A literal Lifeline.

I want to really thank you for the literal ‘Lifeline’ you gave my father
during his life.

The assurance, comfort and peace of mind it gave him, and myself, was
immeasurable.

Over a number of years my father’s COPD attacks were many and often,
he would literally panic because he could not catch his breath.

Pressing his ‘Lifeline’ would relax him knowing that he would get help
24/7, usually within 10-15 minutes from myself who lived within 5
minutes walking distance or from the Paramedics.

I cannot quantify the amount of suffering having a ‘Lifeline’ has saved our
family.

There is another cost implication, in that neither an ambulance nor
paramedic needed to be called each time, but you cannot quantify peace
of mind.

Thank you

(Received from Mr P. by e-mail, following the death of his father.)



