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Consultation Notification Email 
The following email was send to those on the consultation database with email 
addresses on Monday 22nd October 2012. 

 
 

Subject: Crawley 2029: Preferred Strategy Local Plan Consultation 

Crawley 2029: Preferred Strategy Local Plan Consultation  
22 October-3 December 2012 

Dear Sir/Madam, 

I am writing to let you know about the second stage of public consultation for Crawley 
2029, a new Local Plan that will help guide development over the 15 years from 2014-
2029. 

It is an important document as it will shape the future of the town for the people who live 
here now, and for those who will live here in the future. The Preferred Strategy Local 
Plan has been developed using the responses we gathered during the Issues and 
Options Consultation earlier this year and evidence on a variety of factors that affect our 
borough. 

We will be consulting on the Preferred Strategy Local Plan between 22 October and 3 
December. It will be available online at www.crawley.gov.uk/Crawley2029 and paper 
copies will be available at the Town Hall, and in Crawley’s libraries. 

To gather your feedback, we have developed a questionnaire to collect views on certain 
topics and gather general comments. All responses must be provided in writing. This 
can either be in electronic format (using the council’s website questionnaire at 
www.crawley.gov.uk/crawley2029 or via email to forward.plans@crawley.gov.uk) or by 
post to: Forward Planning, Crawley Borough Council, Town Hall, The Boulevard, 
Crawley RH10 1UZ. 

If you have any questions please do not hesitate to contact the Forward Planning Team 
at the above email address, or contact Elizabeth Brigden on 01293  438624. 

Kind regards, 

Forward Planning 
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Consultation Notification Letter 
Below was sent to those on the consultation database without email addresses. 
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Statement of Representation Procedure and Notification of 
Public Consultation 
The following advert was placed in the Crawley Observer on 31 October 2012. 
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Press Release – Vision for Crawley 2029 
The following press release was published on 15 October 

 

 
Vision for Crawley 2029 

Residents will soon be able to see, and influence, plans for Crawley’s future. 

At the beginning of the year consultation events on the first stage of Crawley 2029 were held 
throughout the town. The events were designed to discover and discuss the ways in which 
people wanted to see the town grow and develop. 

The needs, wants and aspirations expressed by residents and businesses were used to 
develop the Crawley 2029 preferred strategy, which details suggested policies and targets for 
the area between 2014 and 2029. 

Residents will again get the opportunity to shape the future of their town as Crawley Borough 
Council will be asking for people’s views of the plan between October 22 and December 3. 

There will be an exhibition at the Town Hall and exhibitions will also be held at K2 Crawley on 
27 October and the County Mall on 17 November. There will also be an online form available 
from Monday 22 October at www.crawley.gov.uk/crawley2029 which people can use to voice 
their opinions. 

Councillor Claire Denman, Cabinet member for Planning and Economic Development said: 
“Crawley 2029, our Local Plan, sets the way forward for shaping the future of our town for the 
next 15 years. We will be asking for your opinions on the plan over the next few months so let 
us know how you think the town should be for existing, and future, residents.” 

There are six key aspects of the Local Plan: 

• The character of Crawley 
• Economic development 
• Housing 
• The environment 
• Community and transportation infrastructure 
• Gatwick Airport. 

Following this consultation, the Crawley 2029 Local Plan will be developed to reflect the 
opinions expressed. 

For more information about the Crawley 2029 vision and a timeline of future consultations, visit: 
www.crawley.gov.uk/crawley2029 or call the Forward Planning team on 01293 438624.  

. 
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Press Release – Protecting and enhancing Crawley’s 
Character 
The following press release was published on 13 November. 

 
Protecting and enhancing Crawley’s character 

FIVE new areas in Crawley are being considered for conservation to preserve and enhance 
parts of the borough’s architectural or historical value. 

Crawley Council is keen to hear the views of residents, especially from the three 
neighbourhoods housing the potential conservation areas, Southgate, Three Bridges and Ifield.  

New conservation areas are proposed at Malthouse Road, Southgate Parade, Brighton Road, 
Langley Lane and Hazelwick Road.  

Public drop-in sessions will be held in each ward next week to help residents understand the 
reasons for conservation areas and also the implications of living in one. 

There will be two sessions in Southgate to learn more about proposals for Southgate Parade, 
Malthouse Road and Brighton Road (which is proposed for extension to include parts of West 
Street and Springfield Road). These will be held at St Mary’s Church, Southgate on Tuesday 20 
November from 2-3.30pm and 6.30-8pm. 

Two sessions will also be held in Ifield for discussion about the extension to the existing Ifield 
Village Conservation Area to include Langley Lane at Ifield Barn Arts Centre on Wednesday 21 
November from 2-4pm and 7-8pm. 

And locals can find out more about Hazelwick Road becoming a new conservation area at 
Montefiore Institute on Hazelwick Road on Thursday 22 November between 8-9pm and Friday 
23 November between 10am-12noon. 

The conservation area work forms part of the new Local Plan, ‘Crawley 2029’, which will guide 
the development of Crawley to 2029. It covers a wide variety of topics including protecting and 
enhancing the character of Crawley.  

The council is currently consulting on Crawley 2029 until 3 December and Crawley people are 
urged to get involved. More information can be found at www.crawley.gov.uk/crawley2029.  

Councillor Claire Denman, Deputy Leader and Cabinet Member for Planning and Economic 
Development, said: “We really want to see people come along to the drop-ins to find out more 
and tell us what they think.” 

“In a conservation area every building matters as well as the streets, public spaces and gardens 
between them – with each feature contributing to the unique character of the area. It’s important 
we get these policies right in the Local Plan so we can be clear about the important 
characteristics we’re trying to protect.”  

For detailed information on each area log onto www.crawley.gov.uk/conservationareas  

If you would like to suggest an area to be considered for conservation status or be involved in 
the process, email forward.plans@crawley.gov.uk 
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Internal Email to all Staff 
The following email was send to all Council Officers on 13th November 2012. 

 

From: Hambly, Allan  
Sent: 13 November 2012 14:32 
To: CRAWLEY BOROUGH COUNCIL 
Subject: Message to staff - Crawley 2029 

 

Get involved in shaping the future development of the town 

The council is currently preparing its Local Plan, called Crawley 2029. This will set out 
how Crawley should manage development of land within its boundary to ensure that any 
planning decisions that are made will meet the needs of people living and working in the 
town today and in the future. 

In January 2012 residents, community groups and other organisations told us how they 
would like Crawley to look by 2029. The council has taken those views on board and 
developed a number of planning policies that set out how the future growth of the town 
should be managed. We want local people and businesses to tell us whether we have 
got it right. 

Don't miss your chance to take part in this consultation, which is running until 3 
December. You can do this by completing the online survey at 
www.crawley.gov.uk/crawley2029 or coming along to an exhibition to find out more. The 
next one will be at County Mall this Saturday between 10am and 4pm before moving to 
the Town Hall foyer from 19 November onwards. 

If you would prefer to complete a hard copy of the questionnaire please contact Nora 
Davies, Corporate Lead for Community Engagement, on extension 8225 or email 
nora.davies@crawley.gov.uk 
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Crawley2029 Email Alerts 
The following email alerts were sent to those that have registered to receive them on 
the Council’s website. There are approximately 160 subscribers. 

General – October 

You have been sent this message as a subscriber to the Crawley 2029 topic from 
Crawley Borough Council. 

At the beginning of the year consultation events on the first stage of Crawley 2029 were 
held throughout the town.  

The needs, wants and aspirations expressed by residents and businesses were used to 
develop the Crawley 2029 preferred strategy, which details suggested policies and 
targets for the area between 2014 and 2029. 

 We’re now asking for residents to again help shape the future of Crawley by giving your 
views on the preferred strategy between October 22 and December 3.  

To share your views please fill out the online form. 

 There will also be exhibitions in the Town Hall and County Mall in November. 

For more information about the Crawley 2029 vision and a timeline of future 
consultations, visit: www.crawley.gov.uk/crawley2029  

Housing - November 

You have received this email as a subscriber to Crawley 2029 - a new local plan for 
Crawley. 

Housing is essential for any town to thrive and the challenges for Crawley is to meet the 
demand for homes as our population continues to grow. 
The draft Local Plan has a chapter on housing that sets out draft policies to support 
appropriate residential development within the borough in line with the priorities of this 
Local Plan - Read the Housing chapter of the draft Local Plan here: 
http://pubintra/pw/web/PUB181983 

We would like residents to consider the following questions as part of the draft Local 
Plan and let us know your views using the online survey below: 

• Do you think our open spaces should be protected even though this will limit
the number of houses that can be built?

• Should we develop more housing in the town centre to help towards meeting
some of the future demand?
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• Should every new housing development include some lower cost “affordable
housing”? (to rent or buy)

Find out more at http://www.crawley.gov.uk/crawley2029 

Transport and Infrastructure - November 

You have received this email as a subscriber to Crawley 2029 - a new local plan for 
Crawley. 

Crawley 2029, our new Local Plan, is an important document which sets the way 
forward for planning the future of our town for the next 15 years. Once completed and 
adopted, the document will provide the basis for future planning decisions in Crawley. 
The current consultation period ends on Monday 3rd December, so it's vitally important 
to have your say on the future of Crawley: 

Infrastructure is one of the many aspects of the new local plan and we're keen to find 
out whether residents agree or disagree with the points below - 

1. Any new development must have the facilities, like transport, health & education
to support a growing population.

2. Facilities and services should continue to be provided close to where people
need them.

3. The railway links are a vital part of our town and the Local Plan should continue
to support and encourage the upgrading of both Crawley and Three Bridges
stations.

Find out more at http://www.crawley.gov.uk/crawley2029 
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Crawley Live Magazine Article 
Circulated on 28 November 2012. 
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CBC Internal “Outline” Magazine Article 
Published November 2012. 
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Social Media Coverage 

Twitter Coverage #Crawley2029 

All people who replied to question were directed to the online form. 

16 November 

Should every new housing development include some lower cost “affordable housing” 
(to rent or buy)? 

(One re-tweet) 

One reply – Shouldn’t every human have a right to a roof over their head, and the 
affordability to own it themselves? 

20 November 

Should airport parking be located in the airport boundary to reduce congestion and 
promote greener travel? 

Two replies: 

• You need to stop these so called companies that look after holiday maker’s cars
from dumping them down James Watt Way.

• We also get cars parked at our close as well.

20 November 

Should Gatwick remain a one-runway two-terminal airport? Tell us what you think. 

(One re-tweet) 

One reply – We do not want LGW to become a copy of LHR, with its surrounding built 
up concrete monstrosities such as Hounslow! One runway only! 

20 November 

Visit the Town Hall + have your say on future of Crawley. #Crawley2029 display is in the 
foyer + staff are on hand to help 

(One retweet) 

21 November 

Visit the Town Hall + have your say on future of Crawley. #Crawley2029 display is in the 
foyer + staff are on hand to help 

26 November 
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New developments must have facilities like transport, health and education to support a 
growing population 

(One re-tweet) 

28 November 

Do you think facilities and services should continue to be provided close to where 
people need them? 

Facebook Comments 

15 October 

Vision for Crawley 2029 (same as press release) 

22 October 

Have your say on the future of your town. 

The next stage of consultation on Crawley 2029, our local plan, has started. 

This is called the Preferred Strategy and follows feedback from residents, businesses 
and other stakeholders earlier this year. The document details the council’s approach to 
the development of Crawley and is split into six areas – character, economic growth, 
housing, environment, infrastructure and Gatwick Airport. 

We will now be asking everyone whether they think we’ve got it right. The consultation 
period will run from 22 October to 5pm on 3 December and there are a number of ways 
that you can get involved. 

Visit www.crawley.gov.uk/crawley2029 for more information and to tell us what you 
think. 

26 October 

Have your say on the future of your town at K2 Crawley tomorrow. 

Staff will be on hand between 10am and 4pm to answer your questions about Crawley 
2029. 

Visit www.crawley.gov.uk/crawley2029 for more information and further event dates. 

12 November 

Do you think our open spaces should be protected even though this will limit the number 
of houses that can be built? 

Should we develop more housing in the town centre to help meet some of the future 
demand? 
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Should every new housing development include some lower cost “affordable housing” 
(to rent or buy)? 

Have your say at www.crawley.gov.uk/crawley2029  

13 November 

Protecting and enhancing Crawley’s character (same as press release) 

20 November 

Should Gatwick remain a one-runway two-terminal airport? 

Should airport parking be located in the airport boundary to reduce congestion and 
promote greener travel? 

Have your say at www.crawley.gov.uk/crawley2029 

21 November 

Visit the Town Hall and have your say on the future of Crawley. 

The Crawley 2029 display is in the foyer all this week and staff are on hand to help. 

Visit www.crawley.gov.uk/crawley2029 for more information. 

26 November 

Have your say on the future of your town and tell us if you agree with these statements: 

1. Any new development must have the facilities, like transport, health and
education, to support a growing population

2. Facilities and services should continue to be provided close to where people
need them

3. The railway links are a vital part of our town and the Local Plan should continue
to support and encourage the upgrading of both Crawley and Three Bridges
stations.

Give us your views on these questions and more at www.crawley.gov.uk/crawley2029  
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Public Questionnaire 
This questionnaire was widely available at events, libraries, the Town Hall, and online. 
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Neighbourhood Map Handouts 
A number of map handouts were made available to members of the public. These were 
permanently available in the Town Hall in a prominent position and taken to exhibitions. 

Map Handout I: Bewbush.............................................................................................. 25 

Map Handout II: Broadfield ........................................................................................... 26 

Map Handout III: Furnace Green .................................................................................. 27 

Map Handout IV: Gossops Green................................................................................. 28 

Map Handout V: Ifield ................................................................................................... 29 

Map Handout VI: Langley Green .................................................................................. 30 

Map Handout VII: Maidenbower ................................................................................... 31 

Map Handout VIII: Northgate ........................................................................................ 32 

Map Handout IX: Pound Hill North................................................................................ 33 

Map Handout X: Pound Hill South ................................................................................ 34 

Map Handout XI: Southgate.......................................................................................... 35 

Map Handout XII: Tilgate .............................................................................................. 36 

Map Handout XIII: Three Bridges ................................................................................. 37 

Map Handout XIV: West Green .................................................................................... 38 
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Map Handout I: Bewbush 
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Map Handout II: Broadfield 
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Map Handout III: Furnace Green 
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Map Handout IV: Gossops Green 
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Map Handout V: Ifield 
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Map Handout VI: Langley Green 
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Map Handout VII: Maidenbower 
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Map Handout VIII: Northgate 
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Map Handout IX: Pound Hill North 
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Map Handout X: Pound Hill South 
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Map Handout XI: Southgate 
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Map Handout XII: Tilgate 

 



Appendix 1: Communications & Advertising Materials 

 37

Map Handout XIII: Three Bridges 
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Map Handout XIV: West Green 
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Detailed Exhibition Handouts 
Where our offer to attend community group meetings was accepted, or we attended 
local community meetings for other reasons (such as meetings regarding the proposed 
Conservation Areas) detailed handouts were prepared and taken to them.  

Exhibition Handout I: Southgate Neighbourhood Forum & Conservation Area Meeting40 

Exhibition Handout II: Three Bridges Conservation Area Meeting.................................44 

Exhibition Handout III: Ifield Conservation Area Meeting...............................................48 

Exhibition Handout IV: Talk Broadfield Meeting.............................................................52 



40 

Exhibition Handout I: Southgate Neighbourhood Forum & 
Conservation Area Meeting  
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Exhibition Handout II: Three Bridges Conservation Area Meeting 
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Exhibition Handout III: Ifield Conservation Area Meeting 
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Exhibition Handout IV: Talk Broadfield Meeting 
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Crawley Business Debate 2012 Programme Entry 
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Crawley2029 Consultation Poster  
The following A3 poster was up on public notice boards in neighbourhood centres and 
at the Town Hall  
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Permanent Town Hall Exhibition Notice 
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Permanent Town Hall, & Travelling Exhibition Materials 
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The following map was printed to scale on A1 paper… 
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The following map was printed to scale on A1 paper… 
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crawley.gov.uk Homepage Features 
The following was placed on the Crawley Borough Council homepage during the 
consultation period in the section outlined in red hatching below: 

22 Oct: Planning affects us all - our homes, places of work, roads we travel on, spaces we relax in. 
Make sure you have your say on planning the future of Crawley. 

12 Nov: Do we need more housing in the town centre? Should we protect open spaces? What 
about affordable housing? Tell us your views as we plan for Crawley 2029 

26 Nov: How important is infrastructure like transport, education, health when planning for the 
future of Crawley? Tell us your views as we plan for Crawley 2029 

Images used: 
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crawley.gov.uk/crawley2029 Text 
INT226011 

Planning affects us all. The homes we live in, the places where we work, the open 
spaces where we relax and the roads we travel on are all a result of planning decisions 
that have been made. 

Crawley 2029, our new Local Plan, is an important document which sets the way 
forward for planning the future of our town for the next 15 years. Once completed and 
adopted, the document will provide the basis for future planning decisions in Crawley. 

INT201180 

Keep up with the new Local Plan: register for email updates on Crawley2029 

Progress so far… 

Stage  Date 
Issues and Options consultation  19 Jan – 1 Mar 2012 COMPLETED 
Preferred Strategy consultation  Oct/Nov 2012 NOW 
Submission consultation  Jun/Jul 2013 
Submission  September 2013 
Examination in Public Jan/Feb 2014
Adoption September 2014 

This stage – the Preferred Strategy – follows feedback from residents, businesses and 
other stakeholders earlier this year. The document details the council’s approach to the 
development of Crawley and is split into; 

• Character
• Economic growth
• Housing
• Environment
• Infrastructure
• Gatwick Airport

We will now be asking everyone whether they think we’ve got it right. The consultation 
period will run from 22 October to 5pm on 3 December and there are a number of ways 
that you can get involved. 

• View the Local Plan

• View the background documents (coming soon)

How to give us your views 

• Tell us what you think about the Preferred Local Plan withour online form
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• Complete a questionnaire by picking up a copy from one of the libraries or the
Town Hall. There will also be an exhibition in the Town Hall during the
consultation period.

• Come along to one of our events. We’ll be holding drop-in sessions to discuss
the Local Plan at:

Venue Date Time

K2 Crawley  27 October 10am – 4pm 

County Mall  17 November 10am – 4pm 

Town Hall  19 November 8 8.30am – 5pm 

Town Hall 23 November 8.30am – 5pm 

Responses to the Local Plan must be provided in writing. This can be in electronic 
format (using the online form or via email to forward.plans@crawley.gov.uk) or by post 
to: Forward Planning, Crawley Borough Council, Town Hall, The Boulevard, Crawley, 
RH10 1UZ. 

The responses we get from this consultation will let us know whether we’ve got it right 
and will help us edit it as we progress towards a “Submission Draft”. 

Conservation Areas 

Alongside this Local Plan consultation we will also be consulting on 5 proposed new 

Conservation Areas located in Three Bridges, Ifield, and Southgate. 

Contact Us 

For more information on the Local Plan, please contact Elizabeth Brigden, the Planning 
Policy Manager on 01293 438624 or use the details on the right. 
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Presentation to Southgate Neighbourhood Forum 
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Presentation to Crawley Young Persons Council 
Alongside the presentation below. Materials used included an A0 Proposals Map (p65), 
A0 Aerial Photo Map (p66), Questionnaire (p17), & Neighbourhood Map Handouts (p25-
38). 



Appendix 1: Communications & Advertising Materials 

83



84 



Appendix 1: Communications & Advertising Materials 

85



86 



Appendix 1: Communications & Advertising Materials 

87



88 




