Home User Guide
1 to 12 Croxford House

1 to 15 Newell House
Built by Persimmon in Forge Wood

Flat number | Plot Number Floor
1-12 Croxford House | 1 277 Ground
Killick Close 2 278 Ground
Crawley 3 279 First
RH10 3GZ 2 580 First

5 281 Second

6 282 Second

7 283 Ground

8 284 Ground

9 285 First

10 286 First

11 287 Second

12 288 Second
1-15 Newell House 1 250 Ground
Eames Way 2 251 Ground
Crawley 3 252 Ground
RH10 3YX 4 253 First

5 254 First

6 255 First

7 256 Second

8 257 Second

9 258 Second

10 259 Ground

11 260 Ground

12 261 First

13 262 First

14 263 Second

15 264 Second

For parking bay allocation see individual plans

3

()
«0.%
o
Crawley

Borough Council



Croxford House and Newell House .3‘;:0
Home User Guide E,!;ﬁﬁl?y
Contents
Welcome t0 YOUNr NEW HOME ... et e e e e et e e e et n e e e e e e e e eaan e eeeenas 2
USEIUI NUMDEIS ... e e e e e e e e e e e 2
TO report @ defECt OF FEPAIN .......cce ittt eeeeesansennnnes 2
(1o 10 aTo 1Y F=T1 01 (=T 0 F=T o o7 X 2
New HOmMeE INFOrMatioN.........oooviiiiii s 3
Setting up Utility @CCOUNTS ......coooiiii e 3
T TSI = o o =SSP 4
JLICZ1 =377 (o o 4
NCT o To )il alo [o 1= (=T od 3PP 5
(070 g0 g aTo] oI o e o] 1= o't L3 5
Final Defects INSPECHION.........ooiiiiie e e e e e e e e e e eeeeens 6
(@700 010 10T F= 1= =T T 7
(€T o T8 gTe K1Y/ =101 1=T 0 F=1 g o7 Y 7
A PANKING ..o 7
(0o LTS o] = To [ ST PPPT PRSP 7
DOOr ENIY SYSIEM ..t e e e e e et e e e e e e e e e e s bt e e e e e e e eeraaaaas 7
Keep COMMUNAI @rEaAS CIEAT ... ... it e e e e e e et e e e e e e e eeastaaeeeeaaeeeennes 8
Automatic Opening Vent (AOV) SYSIEM .. ..o e 8
] 1] (o) = 8
Heating and ROt WALET .........ooiiiiiiie bbb 9
L= TSN oo 1= USRS 9
=T ox 4 (o1 YT URRPPRTPIINS 9
Consumer control UNit (FUSE DOX) ........uuiiiiiiiiiiiiii e 9
LGN . - e 10
FUSES et n e e e e e e e e e e e e e e e e e aeeas 10
Mechanical Extraction (MEV) Ventilation...............ooouiiiiiii e 10
LiVING 1N YOUF NOMIE .. s 10
Smoke/Heat deteCtors ........oooo i 10
Carbon MonoXide DEteCIOr ...........ooo it 11
(670 To)(] o T PP P PP P PPPPPRPPRRTPRRRRRN 11
Washing MaCRINES ..........oooiiiiii ettt nnnnnee 11
Fridge frEEZEI SPACE ... ... i it e et e e e e e e e e ettt e e e e e e e e e e st e eaaaeaeann 11
BIOCKAGES ... et 11
LA AT T [0 S 12
(0] 01 [0 ) S RPPPRP 12
OVErflowSs and WarNING PIPES . ...uuu ittt e ettt e e e e e et e e e e e e e e e aa e e e e e e e eeesaaaans 12



o,
"

Croxford House and Newell House .3% >
-

Home User Guide Crawley
Baorough Coundl

Welcome to your new home in the new neighbourhood of Forge Wood. Local shops and a
community centre as well as a new access road are all planned for the future, so you will be able to
see your new local community grow.

We hope the information in this pack helps you to settle in and understand how things work so you
can enjoy your home.

Useful numbers

Crawley Homes

Housing Officers

Tegen Jones and Natalie Beale

01293 438238

Tegen - 07880 080661 or Natalie - 07584 615164

tegen.jones@crawley.gov.uk or natalie.beale@crawley.gov.uk

To report a defect or repair
Crawley Repairs Team
01293 438111

housing.repairs@crawley.gov.uk www.crawley.gov.uk/repairs

Crawley Borough Council

Town Hall

The Boulevard Crawley
West Sussex RH10 1UZ
Tel: 01293 438000
www.crawley.gov.uK

Grounds Maintenance

Preim Ltd

Minerva Business Park
Peterborough
helpdesk@preim.co.uk

01778 382210

This is done by the Estate Management Company who are responsible for the general maintenance
of the public areas. Do not contact Crawley Borough Council about grounds maintenance issues.


mailto:tegen.jones@crawley.gov.uk
mailto:housing.repairs@crawley.gov.uk
http://www.crawley.gov.uk/repairs
http://www.crawley.gov.uk/
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New Home Information
Setting up utility accounts
You will need to register with the service suppliers as soon as you move in.

You will need your full postal address and post code. You may also need the meter serial number
which can be found on the meter.

Utility Suppliers

Electricity

Current supplier British Gas 0333 202 9802
Gas

Current supplier British Gas 0333 202 9802

www.britishgas.co.uk

Water
Independent Water Networks Tel. 0292 0028 711
www.iwnl.co.uk

Location of meters

Gas: found externally in a brown [Electricity: In a cupboard on |Water: Found in the footpath
ground mounted box The gas  |your landing or in a cupboard |outside the building

valve is in the meter box. The |in the ground floor hallway.
flats are identified by the plot ~ [This is opened by a FB2 Key
number written on the meter.

Location of stopcocks and main switches

Water Stopcock Home Hub (fibre) In storage |[Consumer Unit (Fuse box) In

Either in a storage cupboard or cupboard / hallway cupboard or hallway

under the sink.



http://www.britishgas.co.uk/
http://www.iwnl.co.uk/
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Insurance

Crawley Borough Council is the freeholder of the property and insures the structure of the building.
The council does not insure you for either the contents of your home or your personal possessions
so cannot be responsible for any of these.

We therefore strongly advise that you arrange a comprehensive insurance policy covering you for
fire, burglary, housebreaking, storm, flood and other risks as soon as you move in.

The council has arranged with Thistle Tenant Risks a special scheme for tenants called Crystal. Call
them for a quote on 0345 450 7286 or email: crystal@thistleinsurance.co.uk

Telephone

Telephone connection points have been provided in your home with the Central Communications
Box.

If you decide to have a telephone installed, you should make all arrangements direct with your
chosen telephone provider, there may be a charge for this.

NB: no account is set up until you contact your chosen provider. R ;
Television

The aerial point is situated in the multimedia socket in the living area.

¢e =
To get the TV points to work in other rooms you are likely toneed a'’Y 513 f*’,-?'
joint or 2 way coaxial splitter. )

Television and Fibre (Home Hub) FIRS

There is a network of cables and equipment across the neighbourhood called a Fibre integrated
Reception System (FIRS).

This system distributes a full range of digital television signals (satellite and
terrestrial) and DAB/FM radio from a central location on the development
direct to your home.

The supply terminates at the Home Hub which is usually located in a
cupboard in your flat

If you have problems with your television connection contact OFNL.

Superfast broadband and phone

There are currently a limited number of providers for this service and these
can be found in the appendix or at OFNL.co.uk Residents & Businesses (ofnl.co.uk)

Television
Freeview is available, plug your TV aerial in. Virgin media is not available.

TV Streaming — Not usually free but an alternative option from suppliers such as Now TV, Apple TV,
Amazon Firestick etc. You would need broadband and would need to check usage limits. (Would
suggest if you were looking at this then unlimited broadband could be the best option)

Sky TV

When you sign up for services with Sky, please remind Sky that you are on a communal site with a
Gateway Terminal Unit (GTU)

No satellite dishes or aerials are to be installed


mailto:crystal@thistleinsurance.co.uk
https://www.ofnl.co.uk/residents-businesses/available-isps
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The building contractor is responsible for any problems with the property arising within the first 12
months. Defects should be reported to Crawley Repairs Team who will then contact the contractor.

Telephone 01293 438111
email housing.repairs@crawley.gov.uk
www.crawley.gov.uk/repairs

No repairs or other works within or to the property should be carried out without the knowledge and
prior approval of Crawley Borough Council.

Report defects as soon as possible to Crawley Repairs Team on 01293 438111 who will arrange for
the original contractors to fix the problem, so please make it clear that you are reporting a defect in a
new home. The contractor will then contact you to arrange an appointment to carry out the works
within a specific timescale.

All defects must be reported to the council and not to any contractors on site.

Residents must keep any loose or broken parts to their home where practical in order for the
contractor to re-fix them. If loose parts are mislaid, the contractor may not be able to replace them.
This would mean that the full replacement would have to be charged to the resident.

Before contacting the council please refer to the information contained in this guide and in particular
the most common problems.

Common Problems

Action See
page
No heating Check the programmer thermostat, boiler and TRVs are
correctly set and if you have a pre-payment meter that 9

there is money on it.

Partial or complete loss Make sure it's not a power cut that has also affected your
of power to your home neighbours. Check the consumer control unit to make 9
sure that the Residual Current Device (RCD) and any
circuit breakers are in the off position.

Lights not working Check the bulbs and consumer control unit for any circuit

breakers in the off position. 10

Excessive condensation; | See the section on moisture and ventilation.
mould in cupboards

Smoke detector beeping | Hush button may be jammed. There may be a fault with
the unit. Check that the green mains power light is on

and the circuit breakers are on. Do not tamper with the 10
rechargeable batteries or try to replace them.

Blocked drains Try to clear the blockage. If the blockage is in the sewer
system you will need to contact Independent Water 11
Networks 02920 028 711

Water leak Turn off the water using the stopcock valve located 3
beneath the kitchen sink unit.

Faulty doors and/or Make sure handles / locks are fully engaged before trying

windows to operate windows and doors. Do not force the 12
mechanism.



mailto:housing.repairs@crawley.gov.uk
http://www.crawley.gov.uk/repairs
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Final Defects inspection

Shortly before the end of the one-year defects liability period you will be contacted in order to
arrange an appointment for your home to be inspected. During this visit a list will be made of any
outstanding issues covered by the builder's guarantee and you will have the opportunity to highlight
any outstanding issues. Although the visit may involve you taking some time off work, the final
inspection is very important, as it is the last opportunity for the contractor to rectify any minor faults
with your new home.

Moving into Your New Home

Drying out

A considerable amount of water is used in the building of new homes. Most of this evaporates before
the building is complete. It can take up to a year to completely dry out the structure.

Higher levels of heating may prove necessary during this period. Any slight dampness should quickly
disappear but if it does not then the problem could be due to condensation.

To help prevent condensation, leave windows and doors slightly open, remembering to close them if
the property is left unattended. Kitchen and bathroom doors should be kept closed when cooking or
washing. After cooking or washing open the windows to allow the excess water vapour to be
expelled from your home. Do not turn off the Mechanical Extraction (MEV) Ventilation system (see

page 11)
Reducing Condensation Production
It is advisable to maintain a low level of heating constantly throughout the drying out period. It is also

recommended that after the period has come to an end, you continue to maintain an even
temperature at all times.

This will help to stop the buildings' temperature from dropping too low which can cause condensation
to form when activities such as cooking and washing are carried out. Please also ensure that you do
not hang wet washing over radiators as this can create condensation and damp in your home.

There are three main ways in which you can help to prevent condensation :

e Tryto produce less moisture in the air, i.e. by covering pots and pans when cooking and
drying clothes in an externally ventilated or condensing tumble dryer.

e Try to restrict the moisture to the room within which it is created, i.e. close doors to
bathrooms when running hot baths etc.

e Ventilation, i.e. extract fans, keep trickle vents in the open position at all rickle vents

times, opening windows generally when necessary.
Ventilation in the Home

Moisture is produced by many day to day activities which are undertaken within your
home, especially during cooking and washing. It is important to make sure that your
home is well ventilated at all times to remove this moisture from the air.

When the outside temperature is below freezing during the daylight hours
condensation can form on the inside of double glazed windows -this is a sign that
the humidity level is too high.

Some useful things to note are:

New windows are considerably tighter than old ones which means the need for ventilation is
increased.

A new build property can often take over a year to dry out and generally requires more ventilation
than older properties.
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A fully grown adult gives off approximately 2 litres of water a day.

Lower room temperatures can increase the risk of moisture problems and higher room temperatures
can reduce the buildup of moisture. Just a brief reduction in temperature overnight, for example, can
produce condensation on the windows.

Heavy tight fitting curtains can trap air in front of the window, which becomes still, cold and moist.
This causes a build-up of condensation on the windows.

Efflorescence

Another effect of drying out on a new property can be the appearance of a white deposit on external
walls. This is caused by natural salts coming out of the wall materials and is quite normal.

Cracks and movement

Due to the process of drying out you will experience movement in the walls of the property as it
'settles’. This can result in cracks appearing, plug sockets moving, even items fixed with screws to
the wall may work themselves loose over the 12 month defect period.

The contractors will be asked back after the 12 month period, to check over the property and rectify
any significant problems which have arisen due to the drying out process.

If you believe the defect needs to be looked at urgently, rather than waiting until the end of the defect
period, please contact Crawley Repairs Team on 01293 438111 immediately.

Grounds Maintenance

Contact Preim Ltd, Minerva Business Park, Peterborough
Email: helpdesk@preim.co.uk

Telephone: 01778 382210

This is managed by the Estate Management Company who are responsible for the general
maintenance of the public areas. Do not contact Crawley Borough Council about grounds
maintenance issues.

Car parking

Car parking is allocated to each of the flats and houses, please see the plan for the location of your
parking bay. Parking on estate roads is not allowed under the covenants for the estate (please see
your tenancy agreement). Please make sure you use your allocated space and that visitors respect
the parking arrangements and park in your bay or one of the visitor spaces.

You or any member of your household or any visitors cannot use the parking bays to park:

e A goods vehicle of more than 1,500kg unladen weight;
e Unroadworthy or dangerous vehicles; or
e Vehicles without current vehicle tax or valid MOT

Cycle Storage

There is a secure bicycle store that can be found at the side of the block, where you can keep your
bicycle. No other goods can be stored or left here. You can get into the cycle store using the
digilock. The code can be found with the keys

Door Entry System

Residents of all flats will have a key to the communal entrance door as well as their own flat
entrance door.

All flats are connected to the door entry system on the front door, The entry panel is
connected to a door entry handset inside each flat so you can talk to visitors at the
entrance to the block and release the door to let them in.
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Visitors

Visitors wishing to gain access to the building should press the call button on the door entry panel for
the flat number they want. You can answer the call, identify them and, if you are
happy to let them in, release the door so they can enter.

Occupants -
When a visitor presses the call button from outside, the control unit will sound to F
alert you. Answer and talk. If you want to let the visitor in, press the door release | —
button.

Doorbell

The doorbell is powered by mains electricity, so there are no batteries to worry about.
Post/mail boxes

All letters will be delivered to your designated mail box that you will find by the communal front
entrance door to the block. You will be given a key to your specific box.

Communal lighting

This is controlled by motion sensors.

Keep communal areas clear

Do not store or leave anything in the communal stairwell and other communal areas in the block.
Automatic Opening Vent (AOV) system

For fire safety reasons the block is fitted with an AOV system, you will see items that are part i
of this in the communal areas. This system is automatic if the smoke detectors are triggered EE

in the communal hallways.

Please do not touch or interfere with any of these items: Control box, wall switches, automatic
window openers, smoke alarms

Loft space

There is no access to the roof space. Loft access hatches may be found in the flats on the top floor,
and in the communal area, these are locked and are not for the use of residents. If access is needed
by a contractor please call the housing officer.

Cleaning
The communal areas, hallways and stairs, will be cleaned every two weeks.
Bin store

There is a bin store for the use of all residents of the block of flats, which contains separate
large wheeled bins for general waste and recycling. The code for the digilock can be found
with your keys.

When closing the bin store doors you will need to pul the cord to release the hinge when
closing the doors.

Please securely tie your rubbish bags before putting them into the bins. Do not leave bags
of rubbish in the stairwell and other communal areas. Please also make sure that only
recyclable items are put in the REDTop bin, if this bin is contaminated with general waste it
will not be collected.

Things that can be recycled in the REDTop bin are:

Glass bottles and jars, Plastic bottles Cardboard, greetings cards and card
Cardboard juice and milk cartons (Tetra-Paks) Envelopes, junk mail and scrap paper
Newspapers and magazines Clean cans from food, drinks and pet food
Aluminium foil and empty aerosol cans Directories, brochures and catalogues
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Plastic bags are not recyclable recycling should be put into the RED Top bins loose, clean and
dry. Shredded paper, glass cookware and mirrors, as well as plastic food containers should all go
in black bags as rubbish.

The Council also provides a special collection service for bulky items and green bin garden waste
service (there is a charge for these). Call 01293 438772 to find out more about rubbish and
recycling services.

Gas boiler

A gas fired condensing system boiler is installed providing central heating
and hot water to your home.

The boiler is located in either the kitchen or in a utility cupboard and will be
serviced each year with the essential gas safety check.

Please see the manufacturer’s guide for further information about using
your boiler.

Programmer

The heating and hot water systems are controlled by a
programmer that allows you to switch your system on and off at times that
suit you. Please see the user guide for instructions.

Thermostatic radiator valves

Temperature controlling thermostatic radiator valves (TRVs) are on —

all radiators except to the radiator, nearest to the room thermostat. "”H
These allow for radiators to be set to different temperatures. To . !
make sure they work properly, do not allow the sensor head to be S

shielded by curtains, furniture, etc. !

Your consumer unit (fusebox) is in one of the cupboards by the front door.

Electricity

Electricity is potentially very dangerous. DO NOT rely on the local light switch or pull cord switch
for isolation. ALWAYS SWITCH OFF the appropriate circuit breaker before changing any lamps
or doing any electrical work.

You must not attempt any work to the consumer unit. This would first require the disconnection of
power by your electricity supplier. Breaking of the seals within the meter cupboard will render you
liable to prosecution and to the disconnection of your supply.

Power failure

If there is a total loss of electricity in your home, check first to see if your neighbours still have
their electricity or if there is a general power cut in the area.

If the power has failed to your property check the switches in your consumer unit.
Consumer control unit (Fuse box)
Your consumer control unit contains your:

¢ Main Switch
¢ Residual Current Circuit Breaker (RCCB)
¢ Miniature Circuit Breakers (MCBs)

Main switch

When this is in the 'Off' position, all of the circuits are then isolated (DEAD) from the electrical
supply.
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Residual Current Circuit Breaker (RCCB)

When this is in 'Off' position, only those circuits to the right hand side of the RCCB (i.e. socket
outlet circuits) are then isolated (DEAD) from the electrical supply.

Miniature Circuit Breakers (MCBs)

The MCBs are labelled in the inside the consumer unit. They are very sensitive and will switch off
(trip) if there is a fault in any of your own appliances. If this happens, disconnect all appliances,
switch on the MCB and replace appliances one at a time until the MCB switches off again,
disconnect this appliance and then switch on again. Get professional advice on the offending
appliance.

When these are in the 'Off' position only the individual circuits connected to the current breakers
are then isolated (DEAD) from the electrical supply.

If the system keeps turning the electricity off and you have not been able to locate the fault and
you should report this to the Crawley Repairs Team. Telephone Number 01293 438592.

Lighting

If a light bulb blows it can trip the MCB. Check with the aid of a torch whether the circuit breaker is
in the 'OFF' position. Then switch the circuit breaker to 'ON' position and find the faulty bulb.
Switch 'OFF' the circuit breaker to replace the bulb, don’t’ forget to turn the circuit breaker back
on.

If you discover that a bulb has gone, please note that it is your responsibility to replace this.
Fuses

There are electric sockets/outlets in all rooms except the bathroom and toilet areas. All electrical
appliances you use must be fitted with a three pin square 13 amp plug with a cartridge fuse of the
correct rating.

Please check fuse ratings for any of your appliances with your supplier.
Mechanical Extraction (MEV) Ventilation
OVent

Your home is fitted with an MEV ventilation system. This provides continuous
ventilation with a centralised system drawing moisture-laden air from your home
through extract vents in the ceiling.

A boost button (Fan boost) can be used when using the bathroom or cooking.
The unit may be found in the loft or in a ‘box’ with an access panel on the wall or ceiling. ~ Wy

The fan isolator is located at high level, usually above a door. This switch should not be ~<d
turned off except for maintenance purposes.

It is a good idea to dust the vents from time to time with a soft brush, a paintbrush is ideal.

Smoke/Heat detectors

Mains-operated smoke detectors are fitted in your home. The units are fitted
with a back-up battery which will in time require replacing. A bleeping noise
will sound once every 40 seconds for over 20 minutes if the battery is losing
power. Please replace the battery

Smoke alarms are mounted on the ceiling within the entrance hall. A heat
detector is fitted in the kitchen. These are all linked so if one is triggered both
will sound.

10
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Carbon Monoxide Detector

Your home is supplied with a carbon monoxide detector which is mains operated with
a battery back up and is fitted in the kitchen.

The alarm will beep on the unit if there are any traces of carbon monoxide. If this
happens please call the repairs team on 01293 438111 urgently.

The unit batteries should be tested regularly, if the battery is running low it will emits
an intermittent beep. The batteries should be replaced immediately. The unit uses 9V
PP3 style alkaline battery, and the use of any other battery may be detrimental to its
operation.

Cooking

There are fittings for electric and gas cookers, please make sure you use an
- appropriately qualified fitter and for gas cookers a Gas Safe registered engineer.

Washing machines

A cold water feed and a waste outlet are provided beneath the
sink for connection to a washing machine. Check that hoses
are connected properly and tightened before turning the water
on.

Kitchen spur switches

The switches for all the under counter appliances are on one
. switch panel and not directly above the appliance.

Secure cupboard

One of your cupboards in the kitchen is secured with a lock and a set
of keys. This ensures you have somewhere to store your cleaning products and/or
medicines without worrying that children can get hold of them.

Fridge freezer space

The worktop above the space for an under counter fridge can be removed carefully so
a fridge freezer or tall fridge can fit. Please keep the work top piece if you remove it.

Airing/Storage cupboard

There is no hot water tank in your home, so one storage cupboard may be fitted with
a small electric heater, to act as an airing cupboard.

Pipework in a cupboard

»= @ This is part of the heating system, do not touch any part of this.
Blockages

Kitchen

If a blockage occurs in the sink when it is full of water then try to remove it with a suction plunger —
this will force the water up and down the waste pipe. You can minimize the risk of blockages by
not putting fat down the drain as it solidifies when cooled. Instead, once it has cooled, transfer it to
an empty carton or bottle and throw it in the bin.

Bathroom

The most common cause of blockages in the bathroom are build ups of hair and soap scum, this
will become noticeable when the water drains away more slowly. Sometimes the obstruction can
be removed by using a piece of bent wire to fish out the material from the plug hole. Please note
that this should be done gently to avoid damaging the waste pipe.

Blockages found to be caused by materials that should not be flushed, e.g. non-disposable wet
wipes, nappies, cleaning wipes etc. will be traced back to the household causing the blockage
and any costs associated with the clearance of the blockage will be charged accordingly.

11
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External sewer system

If the blockage is in the main drainage system outside the block/ property, you will need to call
Independent Water Networks on 0292 0028 711

Decorating

The walls have been painted with emulsion paint. Further coats of emulsion and oil-based paints
or wallpaper can be used for decoration at a later date, once the walls have dried out. When you
redecorate, use decorator's filler to make good any minor gaps and plaster cracks, which have
arisen from normal drying out and shrinkage.

Please do not carry out any decoration until the end of the 12 month defect liability period has
been completed. Your property will be inspected at this time and any decorative defects will be
made good by the contractor.

Flooring

When laying carpets, do not use nails as these could pierce any pipework under the floor. Carpet
and underlay will help reduce noise within your property.

Flats above the ground floor may have an ‘Isorubber’ top, a fairly durable, acoustic underlay, this
can be covered by vinyl, tiles, carpet etc. It should withstand some use before showing any signs
of wear.

Fixings

For small pictures use a steel pin and hook. A cable detector will give positive recognition of
cables and is available from DIY shops. A 6" vertical strip should be left fixing free around
electrical outlets. If using power tools to drill holes make sure you are protected by a circuit
breaker.

DO NOT put wall fixtures directly above or below light switches or electric sockets. There is a
danger that you may drill through an electric cable.

Windows
Window restrictors

Most windows above ground floor have overridable restrictors.
These will need a special key to open and close them.

You will need to USE the KEY to close the window. You will
damage the mechanism and may damage the window.

DO NOT just pull the window shut. USE the KEY.

Front door

Your front door has an additional security feature you can use.
When you go out if you lift the handle up additional ‘catches/bolts’ will secure the door shut. You
will still need to lock the door using the key.

If you notice water dripping or flowing from an overflow or warning pipe, you should call the
defects line on 01293 438111. It may indicate that a system needs attention.

If you require this document in another format please contact Crawley Borough Council, on
01293 438257.

For item user guides please see Forge Wood Persimmon Croxford House Home User Guide
appendices

12
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Open Fibre Networks
Wholesale

What is FIRS?

FIRS delivers entertainment services, including satellite and
terrestrial TV and Digital Audio Broadcast Radio (DAB) to
many homes, across the Fibre-to-the-Home network.

OFNL installs
FIRS onto
developments,
utilising their
Fibre-to-the-Home
network

FIRS uses satellite dishes and aerials, mounted in a central
on-development location. This negates the need for TV
aerials or satellite dishes mounted onto new homes!

Freeview , Freesat and Sky are all available, so customers can
swap from terrestrial to satellite TV whenever they wish.

) Benehts of FIRS

No need for the installation of
traditional terrestrial aerials for
Freeview or DAB digital radio

FIRS Headend e

The FIRS collects
the satellite and
terrestrial signals and
converts them from No unsightly aerials/dishes on the
electrical to light home

signals.

No need for the installation of a
Optical | Network 9 satellite dish when using Freesat or

The optical network subscribing to Sky services

distributes these light Lower cost than professional
signals to your home. installation of conventional aerials

Can carry all broadcast TV services
to the home, including HD and 3D TV

Easy to use and compatible with all
standard digital televisions and Set
Top Boxes

The Gateway Terminal Unit (GTU)
e installed in your home converts these
signals back to electrical; now you are
\_ ready to watch TV!

Easy Sky or Freesat installation

J




GTU and how FIRS works A typical GTU

The Gateway Terminal Unit (GTU) which
is situated within the home, will be
connected via the installed cabling to
media plates (aerial sockets) to enable b Quad
the customer to connect satellite (Sky p o GTU
or Freesat) or terrestrial (Freeview) set o

top boxes, or directly into a digital ready

RX outputs
opticalin

- v v v v

The IRS is installed using the same Fbre '

network that the Telecom services GTU model and colour may vary
utilise. The developer will define where
the customer can locate TVs and Radios
within the home. However, it is possible
to install additional aerial outlets in a
similar manner as a traditional aerial
installation.

TV or DAB radio.

The GTU will typically be discretely
located in a cupboard or under the
stairs (defined by the developer)
as there is no requirement to
access it every day.

Frequently asked questions

What is FIRS?

FIRS is a facility that distributes satellite, terrestrial TV and radio signals from centralised aerials
and dishes to all of the houses across the development. It is distributed through Fibre Optic
cables which have already been installed; giving you excellent signal quality and reliable service.

d )

What type of equipment can connect to the FIRS?

Freeview ) )

Connect to the TV or Digibox aerial socket — / Satellite receiver 1

Freesat ~&= . .
(@ Satellit 2

Connect to satellite receiver dish inputs 1 and 2 ‘“\(?/“ ‘\@\f’— arelibe receler

Sky (+, HD, 3D) ¢a > Y __DAB radio

Connect to satellite receiver dish inputs 1 and 2 \’J \_/

DAB Radio Television or digital

Connect to DAB radio aerial Socket terrestrial box

J

What should | do if | have a fault?
In the frst instance, you should check the GTU is powered on and there is not a fault with your
equipment, e.g. your TV, Freesat or Sky Set top box.

IFyou have multiple TV points in your property and only one of these points is not working then
there could be a fault with your internal wiring.

Before reporting faults to OFNL please check your internal wiring or use a local TV repair company
for assistance. Once you have eliminated this possibility, and you are sure the fault is not with your
equipment or internal wiring, please contact OFNL Customer Services on 02921 678 550.

www.ofnl.co.uk 02921 678 550
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Voice, Ultrafast broadband and TV networks

Choice of Service Providers on the OFNL Network for
Residential Customers.

Introduction

OFNL are passionate about providing quality, value
and choice to residents who live in homes connected
to its high-speed Fibre-to-the-Home network.

OFNL provides an ‘Open Access’ network designed
to make it easy for service providers to connect
and offer choice to residents, however before they
can offer service there is a requirement for them

to connect to the OFNL fbre network, either locally
at the housing development or at OFNLs national
hand-off location.

Choice of Service Providers:

OFNL is in discussions with a number of UK telecom
brands and actively encourages service providers

to connect to the Abre network. OFNL are excited

by this interest and the benefits it will bring to
residents and details will be published when new
service providers become available.

OFNL enables service providers to meet government
targets of offering all residents on the Open Fibre
Network Super-Fast broadband. Superfast is defined
as greater than 24Mbps. OFNL delivers ultrafast
speeds of up to 1Gbps.

There are currently 16 service providers who can
deliver residential services.

Service Providers on the OFNL Network:
Listed below are the details of the residential service
providers available across the OFNL network.

Available residential service providers

Mr®.. @puses

© .
seethelight

from

Nférula

Registered No: 05910724
Registered Office: Synergy House, Woolpit Business Park, Woolpit, Bury St Edmunds, Suffolk, IP30 SUP
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Who are OFNL?

OFNL operates an ‘Open Access’ fibre optic network to new build residential and
commercial developments across the UK.

OFNL uses Fibre to the Home (FTTH) to provide voice, ultra-fast broadband and television
services.

For more information or to find out which service providers operate on the OFNL
network, visit www.ofnl.co.uk or call 02921 678 550.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Your fbre equipment S

OFNL uses a device you may not have seen before; an Optical
Network Terminal (ONT) - this is where the Fbre enters your
home and terminates.

The ONT can connect to your router to provide you with
broadband, and your telephone for voice services.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The lights on your ONT

Your ONT has several indicator lights which identify its status. These lights can be useful
to help you troubleshoot any problems with your connection.

Check your ONT is plugged in correctly and the lights are on. If you are having problems,
call your internet service provider.

Type  Colour Description
Green On The LAN port is enabled and connected.
LAN
Off  [The LAN port is not connected. Check your cable
between your router and the ONT.
N/A Off | Your ONT is not receiving a signal from the Abre
WAN network. Please contact your service provider.

Green Blinking | Your ONT is receiving a signal from the Abre network
but there is a network problem. Please contact your

service provider.

Solid | Your ONT is working as expected and is receiving a
signal from the fAbre network.

N/A Off  [Your phone line is disabled.
Phone Green Blinking | Your phone line is enabled but there is a problem.
& Please contact your service provider.
M

Solid | Your phone line is connected and working.
Device Green Blinking | Your ONT is powering on.




The ports on your ONT

On/Off switch LAN port Phone Reset Power

Connecting your ONT to your router®

Connect directly to your ONT

Telephone
patch cable

To connect your router to your internet enabled devices using a wired connection;

e Using another Ethernet cable, plug one end into any of the LAN ports on your router.
e Take the other end of the cable and plug this directly into your device.

*The router colour and model may vary depending on the service provider you choose



Connect your ONT to your router using internal wiring

If your property has internal wiring, you may be able to connect devices to the internet using
this, or use it to relocate your router into a room of your choice.

Telephone
patch cable

Connect your ONT to your phone using internal wiring

Telephone
patch cable
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How to Get Sky Q with OFNL

The Next Generation Box

The Sky Q experience

v  Pause, rewind or restart live TV

v Use Series Link to record a whole series

v Watch your favourite shows around the home

v Over 500 hours of recording space to save your favourite shows

Getting Sky Q

IFyou live on a site where a communal satellite dish has been fitted, a
Gateway Terminal Unit (GTU) will have been installed in your home. This
enables you to get Sky or terrestrial Freeview services via a set top box.

What you need to do if you want to get Sky Q

-
IFyou have a Quad GTU ) IFyou have a dSCR GTU
IFyou have You will not
5 a Quad GTU, need a DCSS
Quad . .
b GTU the engineer switch to
: will need to receive Sky Q
connect a services - the
DCSS switch engineer will
to it, to allow connect your
you to receive GTU to your Sky
Sky Q services. Q set top box.
When you sign up for services
with Sky, please remind Sky that
. ) you are on a communal site.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

www.ofnl.co.uk 02921 678550



Sky Q Multi room setup

Sky Q provides the ability to watch TV in different rooms via multiple set top
boxes. Only the main box needs to be connected to either the dCSS switch or

the dSCR GTU.

Watching Freeview

Connect a standard Digital TV to your GTU and watch free to air content.

Quad GTU with dCSS switch

N

J

Ve

dSCR GTU

Sky Q, Freesat,
Freeview, FM, DAB

To watch Digital TV on more than two TV's, you may require a distribution
ampliRer. OFNL don’t supply these. Contact your local aerial/TV supplier to

purchase one.

Plug the ‘Distribution Amplifier’ into the spare port of the ‘dCSS switch’ or
dSCR. Use additional cables and plug these into the faceplate in each room.

Quad GTU with dCSS switch
and distribution amplifier

N

Ve

dSCR GTU with
distribution amplifier
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Quick guide

Answer a call
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1. Touch to answer the call.

2. If necessary, during the call press the joystick to display the audio/video parameter adjustment
icons.

4 2

o
2 |
[¢] AN /7

bhicino -
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3. Move the joystick up/down to select the type of parameter for which you want to modify the
value (see the following table) among:

Speaker volume (Parameter that can be adjusted only with active audio);

Image brightness;

Image contrast;

Image colour.
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4. Touch to open the main Entrance Panel door lock

-

N
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5. Touch to end the call.
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Touch to display the Entrance Panels or the cameras in your system.

bhcino (2N}

If necessary, touch to activate the audio communication



HELP VIDEOS FOR IDEAL HEATING PRODUCTS

Useful videos including how to top up your boiler can be found on the Ideal boilers website

Visit https://idealheating.com/support/video-help


https://idealheating.com/support/video-help

USER GUIDE

LOGIC CODE COMBI ESP1
26 33 33

THE QUEEN’S AWARDS
FOR ENTERPRISE
INNOVATION
2013

When replacing any part on this appliance, use only spare parts that you can be assured conform to the safety and performance
specification that we require. Do not use reconditioned or copy parts that have not been clearly authorised by Ideal.

For the very latest copy of literature for specification and maintenance practices visit our website www.idealboilers.com
where you can download the relevant information in PDF format.

For alternative languages in our User Guides please visit our website www.idealboilers.com.



CONTENTS

1. INTRODUCTION

The Logic Code Combi ESP1 is a combination boiler providing
both central heating and instantaneous domestic hot water.
Featuring full sequence automatic ignition and fan assisted
combustion.

Due to the high efficiency of the boiler, condensate is produced from
the flue gases and this is drained to a suitable disposal point through

IMportant NOtES ........ccooiiiiiiiiiiii e 2 ” : h

. i a plastic waste pipe at the base of the boiler. A condensate ‘plume’

. Boiler Operation .........cccueeeeiiiiiiiiieieiiieeee e 8 will also be visible at the flue terminal.

COoNtrols Diagraml.........coieeeeiieeeiiiieeiieeeaieeeeieeessneeens 3
To Star.t the BOIlEr.....coiiiiiiiiiicciec e 3 SAEETY
Operation MOAES ........cvvviieeiiiiiiee e 8 Current Gas Safety (Installation & Use) Regulations or
Control of Water Temperature ..........cccceeeeeiiiveeeeennnns 3 rules in force.
Efficient Heating System Operation...................cc....... 4 In your own interest, and that of safety, it is the law that this
Weather COMPENSation................ccoeeveveereerenenneenans 4 boiler must be installed by a Gas Safe Registered Engineer, in
Boiler Frost Protection.............ccccocvvivivivieeeeeeeeeeeeeeee. 4 accordance with the above regulations.
Boiler Restart.........ooooo 4 In |E, the installation must be carried out by a Registered Gas Installer

Mains Power Off

(RGII) and installed in accordance with the current edition of 1.S. 813
“Domestic Gas Installations”, the current Building Regulations and

- System Water PreSSUIe ..., 4 reference should be made to the current ETCI rules for electrical

. Condensate Drain...............ccccoeriiieiiinieeenseenns 5 installation.

. General INfOrmation ..., 5 It is essential that the instructions in this booklet are strictly
BOIlEr PUMP ... followed, for safe and economical operation of the boiler.

Minimum Clearances

EScape Of Gas......cccceviiiiiiiiiiiiiiiee e

ELECTRICITY SUPPLY
This appliance must be earthed.

(@1 /== 170 To [ 5 Supply: 230 V ~ 50 Hz. The fusing should be 3A.
MaINTENANCE ........oevieiiiiee e 5
. Points for the Boiler User.................cevvvvvveveeeenen.... 6 IMPORTANT NOTES

Troubleshooting
. Normal Operation Display Codes ........................... 7
. FaultCodes............cooooiiiiiiiii e 8

» This appliance must not be operated without the casing
correctly fitted and forming an adequate seal.

e If the boiler is installed in a compartment then the compartment
MUST NOT be used for storage purposes.

» Ifitis known or suspected that a fault exists on the boiler then
it MUST NOT BE USED until the fault has been corrected by
a Gas Safe Registered Engineer or in IE a Registered Gas
Installer (RGII).

* Under NO circumstances should any of the sealed components
on this appliance be used incorrectly or tampered with.

+ This appliance can be used by children 8 years and
above. Also persons with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge,
provided they have been given supervision or instruction
concerning use of the appliance in a safe way and
understand the hazards involved. Children shall not play
with the appliance. Cleaning and user maintenance
shall not be made by children without supervision.

All Gas Safe Register installers carry a Gas Safe Register ID card, and have a registration number. Both should be recorded in the
Benchmark Commissioning Checklist. You can check your installer by calling Gas Safe Register direct on 0800 4085500.

Ideal Boilers is a member of the Benchmark scheme and fully supports the aims of the
programme. Benchmark has been introduced to improve the standards of installation and
commissioning of central heating systems in the UK and to encourage the regular servicing of all

penclimar

COLLECTIVE MARK

central heating systems to ensure safety and efficiency.
THE BENCHMARK SERVICE INTERVAL RECORD MUST BE COMPLETED AFTER EACH SERVICE

THE MARK OF QUALITY FOR THE INSTALLATION, COMMISSIONING
AND SERVICING OF DOMESTIC HEATING AND HOT WATER SYSTEMS

User's



2. BOILER OPERATION

Legend

Domestic Hot Water Temperature Knob
Central Heating Temperature Knob
Mode Knob

Boiler Status Display

Burner ‘on’ Indicator

Central Heating Economy Setting
Pressure Gauge

Function Button

—IeTMmMOO®>»

RESTART Button

TO START THE BOILER

If a programmer is fitted refer to separate instructions for the
programmer before continuing.

Start the boiler as follows:
1. Check that the electricity supply to boiler is off.
2. Set the mode knob (C) to ‘BOILER OFF’.

3. Set the Domestic Hot Water temperature knob (A) and Central
Heating temperature knob (B) to ‘MAX’.

4. Ensure that all hot water taps are turned off.

5. Switch on electricity to the boiler and check that all external
controls, e.g. programmer and room thermostat, are on.

6. Setthe mode knob (C) to .I.m " (winter).

The boiler will commence ignition sequence, supplying heat to the
central heating, if required.

Note. In normal operation the boiler status display (D) will show codes:
oo Standby - no demand for heat.

A, Central Heating being supplied

A Domestic hot water being supplied

FP Boiler frost protection
- boiler will fire if temperature is below 5°C.

During normal operation the burner on indicator 0 will remain
illuminated when the burner is lit.

Note: If the boiler fails to light after five attempts the fault code
L2 will be displayed (refer to Fault Code page).

OPERATION MODES
Winter Conditions - (Central Heating and Domestic Hot Water required)
Set the mode knob (C) to * J‘m " (winter).

The boiler will fire and supply heat to the radiators but will give
priority to domestic hot water on demand.

Summer Conditions - (Domestic Hot Water only required)

Set the mode knob (C) to * &’ (summer).

Set the central heating demand on the external controls to OFF.
Boiler Off

Set the mode knob (C) to ‘BOILER OFF’. The boiler mains
power supply must be left on to enable frost protection (see Frost
Protection).

User’s

CONTROL OF WATER TEMPERATURE
Domestic Hot Water

The domestic hot water temperature is limited by the boiler
controls to a maximum temperature of 65°C, adjustable via the
domestic hot water temperature knob (A).

Approximate temperatures for domestic hot water:

Knob Setting
Minimum

Hot Water Temperature (approx.)
40°C
65°C

Maximum

Due to system variations and seasonal temperature fluctuations
domestic hot water flow rates/temperature rise will vary, requiring
adjustment at the tap : the lower the flow rate the higher the
temperature, and vice versa.

Central Heating

The boiler controls the central heating radiator temperature to a
maximum of 80°C, adjustable via the central heating temperature
knob (B).

Approximate temperatures for central heating:

Knob Setting
Minimum

Central Heating Radiator Temperature (approx.)
30°C
80°C

Maximum

For economy setting ‘€ refer to Efficient Heating System
Operation.

continued..........




EFFICIENT HEATING SYSTEM OPERATION

The boiler is a high efficiency, condensing appliance which will
automatically adjust its output to match the demand for heat.
Therefore gas consumption is reduced as the heat demand is
reduced.

The boiler condenses water from the flue gases when
operating most efficiently. To operate your boiler efficiently
(using less gas) turn the central heating temperature knob

(B) to the * € * position or lower. In winter periods it may be
necessary to turn the knob towards the ‘MAX’ position to meet
heating requirements. This will depend on the house and
radiators used.

Reducing the room thermostat setting by 1°C can reduce gas
consumption by up to 10%.

WEATHER COMPENSATION

When the Weather Compensation option is fitted to the system
then the central heating temperature knob (B) becomes

a method of controlling room temperature. Turn the knob
clockwise to increase room temperature and anti-clockwise

to decrease room temperature. Once the desired setting has
been achieved, leave the knob in this position and the system
will automatically achieve the desired room temperature for all
outside weather conditions.

BOILER FROST PROTECTION

The boiler is fitted with frost protection that operates in all
modes, provided the power supply to the boiler is always
turned on. If the water in the boiler falls below 5°C, the frost
protection will activate and run the boiler to avoid freezing.
The process does not guarantee that all other parts of the
system will be protected.

If a system frost thermostat has been installed, the boiler must

be set in winter mode, * 'I‘J]m ', for the system frost protection to
run.

If no system frost protection is provided and frost is likely
during a short absence from home it is recommended to leave
the system heating controls or built in programmer (if fitted)
switched on and run at a reduced temperature setting. For
longer periods, the entire system should be drained.

BOILER RESTART

To restart the boiler, when directed in the listed fault codes (see
section 8) press the restart button (I). The boiler will repeat its
ignition sequence. If the boiler still fails to start consult a Gas
Safe Registered Engineer or an IE Registered Gas Installer
(RGII).

MAINS POWER OFF

To remove all power to the boiler the mains power switch must
be turned off.

3. SYSTEM WATER PRESSURE

The system pressure gauge (G - see page 3)
indicates the central heating system pressure.
If the pressure is seen to fall below the original
installation pressure of 1-2 bar over a period
of time and continue to fall then a water leak
may be indicated. In this event re-pressurise
the system as shown below. If unable to do

so or if the pressure continues to drop a Gas
Safe Registered Engineer or in IE a Registered Gas Installer (RGII)
should be consulted.

THE BOILER WILL NOT OPERATE IF THE PRESSURE HAS
REDUCED TO LESS THAN 0.3 BAR UNDER THIS CONDITION.

To Top up the system :-

1. Ensure both Q & @ handles (blue) are in closed position (as
shown below)
2. Remove the plug and cap and retain.

3. Connect the filling loop to the Domestic Hot Water (DHW) inlet and

Domestic Hot Water
_~ (DHW) Inlet Valve

Starting Position

Filling

Loop / o
(5]

\ Cap Plug

Filling Loop
Handle (Blue)

Filling Position

Plug Cap

Filling
Loop

\ o

tighten. Also ensure that the other end of filling loop is hand tight.

4. Turn the Domestic Hot Water (DHW) Inlet @) blue handle to
the horizontal position.

5. Ensuring no leaks are seen, gradually turn the filling loop
handle (blue) @ to the horizontal position.

6. Wait for the pressure gauge to reach 1 to 1.5 bar.

7. Once pressure is reached turn valves @ & @ back to the
closed position.

8. Disconnect the filling loop, replace cap and plug. Note there
can be some water spillage at this point.

User's



4. CONDENSATE DRAIN

This appliance is fitted with a siphonic condensate trap system
that reduces the risk of the appliance condensate from freezing.
However should the condensate pipe to this appliance freeze,
please follow these instructions:

a. If you do not feel competent to carry out the defrosting
instructions below please call your local Gas Safe Registered
installer for assistance.

b. If you do feel competent to carry out the following instructions
please do so with care when handling hot utensils. Do not attempt
to thaw pipework above ground level.

If this appliance develops a blockage in its condensate pipe, its
condensate will build up to a point where it will make a gurgling
noise prior to locking out an “L2” fault code. If the appliance is
restarted it will make a gurgling noise prior to it locking out on a
failed ignition “L2” code.

To unblock a frozen condensate pipe;

1. Follow the routing of the plastic pipe from its exit point on the
appliance, through its route to its termination point.

Locate the frozen blockage. It is likely that the pipe is frozen at
the most exposed point external to the building or where there
is some obstruction to flow. This could be at the open end of
the pipe, at a bend or elbow, or where there is a dip in the pipe
in which condensate can collect. The location of the blockage
should be identified as closely as possible before taking further
action.

2. Apply a hot water bottle, microwaveable heat pack or a warm
damp cloth to the frozen blockage area. Several applications
may have to be made before it fully defrosts. Warm water can
also be poured onto the pipe from a watering can or similar.
DO NOT use boiling water.

3. Caution when using warm water as this may freeze and cause
other localised hazards.

4. Once the blockage is removed and the condensate can flow freely,
restart the appliance. (Refer to “To Light the boiler”)

5. If the appliance fails to ignite, call your Gas Safe Registered
engineer.

Preventative solutions

During cold weather, set the central heating temperature knob

(B) to maximum, (Must return to original setting once cold spell is

over).

Place the heating on continuous and turn the room thermostat

down to 15°C overnight or when unoccupied. (Return to normal

after cold spell).

User’s

5. GENERAL INFORMATION

BOILER PUMP

The boiler pump will operate briefly as a self-check once every 24
hours, regardless of system demand.

MINIMUM CLEARANCES

Clearance of 165mm above, 100mm below, 2.5mm at the sides
and 450mm at the front of the boiler casing must be allowed for
servicing.

Bottom Clearance

Bottom clearance after installation can be reduced to 5mm. This
must be obtained with an easily removable panel to provide the
100mm clearance required for servicing.

ESCAPE OF GAS

Should a gas leak or fault be suspected contact the National Gas
Emergency Service without delay. Telephone 0800 111 999.

Ensure that;

- All naked flames are extinguished
- Do not operate electrical switches
- Open all windows and doors

CLEANING

For normal cleaning simply dust with a dry cloth. To remove stubborn
marks and stains, wipe with a damp cloth and finish off with a dry
cloth. DO NOT use abrasive cleaning materials.

MAINTENANCE
The appliance should be serviced at least once a year by a Gas

Safe Registered Engineer or in IE a Registered Gas Installer
(RGI).



6. POINTS FOR THE BOILER USER

Note. In line with our current warranty policy we would ask that you check through the following guide to identify any
problems external to the boiler prior to requesting a service engineer’s visit. Should the problem be found to be other
than with the appliance we reserve the right to levy a charge for the visit, or for any pre-arranged visit where access is

not gained by the engineer.

TROUBLESHOOTING

NO HOT WATER

Check the mains power is turned
on and ensure mode knob (C) is
in the summer or winter position

Is water coming out of the hot
water tap when turned on?

NO

NO CENTRAL HEATING

Check the mains power is turned
on and ensure mode knob (C) is
in the winter position

YES

See boiler “Fault Codes”
section. If ‘%" is displayed then
contact Ideal Customer Services
Helpline if your appliance is
under warranty or a Gas Safe
Registered Engineer, in IE a
Registered Gas Installer (RGII),
if out of warranty

Contact a Gas Safe Registered
Engineer or in IE a Registered
Gas Installer (RGII)

Check the programmer (internal
or external to the boiler) is in
an “ON” position and the room
thermostat is turned up

Does the boiler operate and
provide central heating?

NO

NO HOT WATER OR
CENTRAL HEATING

Check the mains power is turned
on and ensure mode knob (C) is
in the winter position

Does the boiler have a display
showing on the front control
panel?

NO

YES

YES

Check the time settings on the
programmer are as you require
and adjust if necessary

See boiler “Operation Modes”
and “Fault Codes” section. If “2”
is displayed then contact a Gas
Safe Registered Engineer or in

IE a Registered Gas Installer

(RGII)

See boiler “Operation Modes”
and “Fault Codes” section

Contact a Gas Safe Registered
Engineer or in |IE a Registered
Gas Installer (RGII)

User's



7. NORMAL OPERATION DISPLAY CODES

DISPLAY CODE ON BOILER

DESCRIPTION

The boiler is in standby operation awaiting either a central heating call or hot water demand.

The boiler has a call for central heating but the appliance has reached the desired

= -' °C temperature set on the boiler.
m
=L The boiler has a call for hot water but the appliance has reached the desired temperature set on
‘-, et °C the boiler.
O |
&~
g N The boiler is operating in central heating mode.
27 °
6 m
— The boiler is operating in domestic hot water mode.
Ll
1
& 0
- The boiler is operating in frost protection.
(.
0

The boiler mode knob (C) is in the off position, rotate fully clockwise for hot water and central
heating operation.

FOR ANY QUERIES PLEASE RING THE
IDEAL CONSUMER HELPLINE : 01482 498660

I NOTE. BOILER RESTART PROCEDURE - I
To restart the boiler press the RESTART button. The boiler will repeat the ignition sequence if a heat demand I

is present.

User's



8.

FAULT CODES

DISPLAY CODE ON BOILER

DESCRIPTION

ACTION

-
™
p (]

Low Water Pressure

Check system water pressure is between 1 & 1.5bar on the system pressure gauge. To
re-pressurise the system see Section 3. If the boiler still fails to operate then please contact
Ideal (if under warranty) or alternatively a Gas Safe Registered Engineer if outside of the
warranty period. In IE contact a Registered Gas Installer (RGII).

'- -' Flame Loss 1. Check other gas appliances in the house are working to confirm a supply is present in
,- ’- the property.
= 2. If other appliances do not work or there are no other appliances, check the gas supply

is on at the meter and/or pre payment meter has credit. If the boiler fails to operate then
please contact Ideal (if under warranty) or alternatively a Gas Safe Registered Engineer
if outside of the warranty period. In IE contact a Registered Gas Installer (RGII).

'- -, Fan Fault Restart the appliance - if the boiler fails to operate then please contact Ideal (if under

,- :' warranty) or alternatively a Gas Safe Registered Engineer if outside of the warranty

period. In |E contact a Registered Gas Installer (RGII).

™
N 3
"
=
-

Flow Thermistor

Restart the appliance - if the boiler fails to operate then please contact Ideal (if under
warranty) or alternatively a Gas Safe Registered Engineer if outside of the warranty
period. In |E contact a Registered Gas Installer (RGII).

'- '- , ,— Return Thermistor Restart the appliance - if the boiler fails to operate then please contact Ideal (if under

,- -, I -' warranty) or alternatively a Gas Safe Registered Engineer if outside of the warranty
= = = period. In IE contact a Registered Gas Installer (RGII).

'— '— Qutside Sensor Failure Restart the appliance - if the boiler fails to operate then please contact Ideal (if under

,- '-, warranty) or alternatively a Gas Safe Registered Engineer if outside of the warranty

period. In |E contact a Registered Gas Installer (RGII).

-
N}
<~

Low Mains Voltage

Contact a qualified electrician or your electricity provider.

F9 L9

Unconfigured PCB

Unconfigured PCB. Please contact Ideal (if under warranty) or alternatively a Gas Safe
Registered Engineer if outside of the warranty period. In |IE contact a Registered Gas
Installer (RGII).

.‘§
-—

Flow Temperature Overheat
or No Water Flow

Check system water pressure is between 1 & 1.5bar on the system pressure gauge.

To re-pressurise the system see Section 3. If the boiler fails to operate then please contact
Ideal (if under warranty) or alternatively a Gas Safe Registered Engineer if outside of the
warranty period. In IE contact a Registered Gas Installer (RGII).

Ignition Lockout

1. Check condensate pipe for blockages (refer to Section 4).

I ’-, 2. Check other gas appliances in the house are working to confirm a supply is present in
—_—— the property.

3. If other appliances do not work or there are no other appliances, check the gas supply
is on at the meter and/or pre payment meter has credit. If the boiler fails to operate then
please contact Ideal (if under warranty) or alternatively a Gas Safe Registered Engineer
if outside of the warranty period. In IE contact a Registered Gas Installer (RGII).

, '— False Flame Lockout Restart the appliance - if the boiler fails to operate then please contact Ideal (if under
[} ,-' warranty) or alternatively a Gas Safe Registered Engineer if outside of the warranty

period. In |E contact a Registered Gas Installer (RGII).

e
==

5 Boiler Resets in 15 minutes

1. Turn electrical supply to boiler off and on.

2. If the boiler fails to operate please contact Ideal (if under warranty) or alternatively
a Gas Safe Registered Engineer if outside of the warranty period. In IE contact a
Registered Gas Installer (RGII).

-

|
-
<

Negative Differential
Flow/Return Thermistor

If the boiler fails to operate then please contact Ideal (if under warranty) or alternatively
a Gas Safe Registered Engineer if outside of the warranty period. In IE contact a
Registered Gas Installer (RGII).

-
i
—

-

Flow/Return Differential >
50°C

If the boiler fails to operate then please contact Ideal (if under warranty) or alternatively
a Gas Safe Registered Engineer if outside of the warranty period. In IE contact a
Registered Gas Installer (RGII).

A
o
Iy
-

Diverter Valve in mid-position
for service

Rotate all knobs fully clockwise, turn boiler power off and on then press restart
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Screen and button overview
Screen and button overview /

Overzicht van schermen en knoppen /
Apergu de l'écran et des boutons /
Bildschirm- und Schaltflachentbersicht /
Panoramica sullo schermo e sui pulsanti /
Resumen de pantallay botones /

Resumo do ecré e dos botdes

1 2 3 45 6

EC A | 1030 D@)I
16~

7891011

17 _.a 12
16 ©
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15 14 13
1 Programming Menu 2 Settings Menu 3 Holiday Menu
Programmeermenu Instellingen Menu Vakantie menu

Menu de vacances
Urlaubsment
Menuvacanze
Menu de vacaciones
Menu de férias

Menu Parametres
Einstellungsment
Menu Impostazioni
Menu de configuracion
Menu de configuragao

Menu de programmation
Programmierment

Menu di programmazione
Ment de programacion
Menu de programacéo

4 Alert 11 Keypad Lock

Alarm / Alerte / Alarm / Toetsblokkering /

Allarme / Alerta / Alerta Verrouillage du clavier / Tastensperre /
5 Room Temperature Blocco tastiera / Bloqueo de teclado /

Kamertemperatuur / Bloqueio do teclado

Température ambiante / 12 Temperature adjust
Raumtemperatur / Temperatuur aanpassen /
Temperatura ambiente / Ajuster Température /
Temperatura ambiente / Temperatur einstellen /
Temperatura ambiente Regolazione della temperatura /
Ajuste de temperatura /

6 Currenttime J
Ajuste da temperatura

Huidige tijd / Heure actuelle /
Aktuelle Uhrzeit / Ora attuale / 13 Right button

Hora actual / Hora atual Rechterknop / Bouton droit /
Rechte Taste / Pulsante destro/

7 Heatd d
eat deman Botén derecho / Botéo direito

Warmtevraag / Demande de chaleur /
Warmebedarf / Richiesta dicalore / 14 Middle button

Demanda de calor /7 Demanda de calor Middelste knop / Bouton central /
Mittlere Taste / Pulsante centrale /

8 Optimisation
P Boton central / Botéo central

Optimalisatie / Optimisation /
Optimisierung / Ottimizzazione / 15 Left button

Optimizacion / Otimizagao Linkerknop / Bouton gauche /
Linke Taste / Pulsante disinistra /

9 Low batt
ow battery Boton izquierdo / Botao esquerdo

Lage batterij / Batterie faible /
Niedriger Batteriestatus / 16 Schedule period

Batteria scarica / Programma periode /
Bateria baja / Bateria fraca Période de programmation /

10 Wireless signal (T3R only) Zelgplanfl.)rogramm\eru.ng /
Draadloos signaal (alleen T3R) / Periodo di programmazione /
Signalsans fil(T3R uniquement) / Per\lodo de programacion /
Funk-Signal (nur T3R) / Perfodo de programagéo
Segnale wireless (solo T3R) / 17 Day
Senalinaldmbrica (solo T3R) / Dag / Jour / Tag /

Sinal sem fio (apenas T3R) Giorno / Dia / Dia

Default Schedule

Standaard schema / Programmation par défaut /
Standardzeitplan / Programma predefinito /

Programa predeterminado / Programa padréo

P1 P2 P3 P4 P5 P6
Mo-Fr | @ | 06:30 | 08:00 | 12:00 | 14:00 | 18:00 | 22:30
§ | 21°C | 16°C | 21°C | 16°C | 21°C | 16°C
P1 P2 P3 P4 P5 P6
Sa-Su | @ | 630 | 900 | 12:00 | 14:00 | 18:00 | 23:00
§ | 21°C | 18°C | 21°C | 18°C | 21°C | 16°C

Adjusting the Schedule

Het programma aanpassen / Modifier la programmation /
Anpassen des Zeitplans / Regolazione del programma /
Ajuste de la programacion / Ajuste da programacgéao

3 lg ) A
P B PLPA PSP y
MENU AUTOMAN Loe) @
(. JJeayeay Ca Jea ). )
Press MENU Select PROG then confirm
Druk op MENU Selecteer PROG en bevestig
Appuyez sur MENU R Seélectionnez PROG puis confirmez
Drucken Sie auf MENU Wahlen Sie PROG und bestatigen Sie

Premere MENU
Presione MENU
Pressione MENU

Seleziona PROG quindi conferma
Seleccione PROG Yy confirme
Selecione PROG e confirme

Select period then confirm

Selecteer periode en bevestig

Sélectionnez la période puis confirmez
Wahlen Sie den Zeitraum und bestatigen Sie
Seleziona il periodo quindi conferma
Seleccione un periodoy confirme

Selecione um periodo e confirme

Select day then confirm

Selecteer een dag en bevestig
Sélectionnez le jour puis confirmez
Wahlen Sie den Tag und bestatigen Sie
Seleziona il giorno quindi conferma
Seleccione el diay confirme

Selecione o dia e confirme

306504

Q.
P14 PS PR l o
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Adjust time then confirm

Pas de tijd aan en bevestig

Ajuster 'heure puis confirmer

Passen Sie die Zeit an und bestatigen Sie
Imposta lorario quindi conferma

Ajuste el horario y confirme

Ajuste o horario e confirme

Adjust temperature then confirm

Pas de temperatuur aan en bevestig
Ajuster la température puis confirmer
Temperatur einstellen und bestatigen
Regola la temperatura quindi conferma
Ajuste la temperatura y confirme
Ajuste a temperatura e confirme

Copy Day
Dag kopiéren / Copier un jour / Tag kopieren / Copiailgiorno / Copiardia / Copiar dia

Ooe®

Select “TO” day then confirm

Selecteer “TO" dag en bevestig vervolgens
Sélectionnez “SUR” jour puis confirmez

Wahlen Sie “TO" Tag und bestatigen Sie dann
Selezionare il giorno di destinazione, quindi confermare
Seleccione el dia al que copiary luego confirme
Selecione o dia para copiar e confirme

Select day then COPY

Selecteer een dag en dan COPY
Sélectionnez le jour puis COPIE
Wahlen Sie den Tag und dann COPY
Seleziona il giorno, quindi COPIA
Seleccione el diay luego COPIAR
Selecione o dia e, em seguida, COPY

Delete period

Wis periode / Supprimer la période / Zeitraum léschen / Elimina periodo /
Eliminar periodo / Excluir periodo

Hold Left button for 3sec

Houd de linkerknop 3 seconden lang ingedrukt

Maintenez le bouton gauche pendant 3sec

Halten Sie die linke Taste 3 Sekunden lang gedriickt

Tenere premuto il tasto sinistro per 3 secondi

Mantenga presionado el boton izquierdo
durante 3 segundos

Pressione e segure o botdo esquerdo por 3 segundos

Select period

Selecteer periode
Sélectionnez une période
Wahlen Sie den Zeitraum aus
Seleziona periodo
Seleccionar periodo
Selecione o periodo

Device Modes
Toestel Modus / Mode de fonctionnement / Betriebsarten des Gerats /
Modalita dispositivo / Modos de funcionamiento / Modos de operacéo

“AUTO” “MAN”
B6 g . a I a
PP2P3PA | J5° ¥ IJs° ¥
MENU [AUTOJVAN C) MENU AUTOMAN| O

OO >

Only set temperature is followed

Alleen de ingestelde temperatuur wordt
gevolgd

Seule la température réglée est suivie

Nur die eingestellte Temperatur wird

OO >

Programmed schedule is followed
Geprogrammeerd schema wordt gevolgd
’horaire programmé est suivi
Programmierter Zeitplan wird umgesetzt
Il programma impostato verra seguito

. ———————1]

Temperature Override
Temperatuur overschrijven / Dérogation / Temperaturtberschreibung / Controllo
manuale temporaneo / Anulacién del programa / Cancelamento do programa

“AUTO” “MAN”

235¢

B>

& EED & dE E

Temporary override until next programmed period  Permanent override until manually changed
Tijdelijke aanpassing tot aanvang volgende periode Permanente aanpassing tot handmatig gewijzigd
Dérogation temporaire jusqu'a la prochaine période programmée  Dérogationt permanente jusqu'a modification manuelle
Temporére Ubersteuerung bis zum néchsten programmierten  Permanente Ubersteuerung bis zur manuellen Anderung
Zeitraum Override permanente fino a quando verra modificato

Holiday Mode
Vakantiemodus / Mode vacances / Urlaubsmodus / Modalita
vacanza / Modo vacaciones / Modo de férias

Press MENU, Select AWAY then confirm

Druk op MENU, Selecteer AWAY en bevestig

Appuyez sur MENU, Sélectionnez AWAY puis confirmez
Driicken Sie auf MENU, Wahlen Sie AWAY und bestétigen Sie
Premere MENU, Seleziona AWAY quindi conferma

Presione MENU, Seleccione AWAY y confirme

Pressione MENU, Selecione AWAY e confirme

Adjust days then confirm

Pas de dagen aan en bevestig

Ajuster les jours puis confirmer

Passen Sie die tage an und bestatigen Sie
Regola i giorni quindi conferma

Ajustar dias luego confirmer

Ajustar dias e confirmar

Se sigue el horario programado umgesetzt Override temporaneo fino al prossimo periodo programmato manualmente ( Cancel A
O horario agendado é seguido Viene seguita solo la temperatura impostata Anulacion temporal hasta el préximo periodo programado Anulacion permanente hasta cambio manual
Solo se sigue la temperatura sleccionada Substituicao temporéria até ao préximo periodo agendado Cancelamento permanente até & mudanca manual n
“OFF” Somente a temperatura selecionada ¢ seguida i OFF
ne
ur s N
[ ”
+1h Press for one hour override o @
Druk om 1 uur te overbruggen
) o
MENU cJJd Appuyez pour une heure de priorité
| A Drticken Sie fur eine Stunde C) Cj
—e | g ° vy Temperaturtberschreibung Adjust temperature then confirm Press MENU, then confirm
@ Cj (:O:j " Premere per un override di un'ora Pas de temperatuur aan en bevestig Druk op MENU en bevestig
Presione para anular el programa Ajuster la température puis confirmer Appuyez sur MENU, puis confirmez
Heating is OFF durante una hora Temperatur einstellen und bestatigen Dricken Sie auf MENU, dann bestétigen
Verwarming is UIT / Le chauffage est désactivé / Heizung ist ausgeschaltet / Cj Cj @ Pressione para cancelar o programa por Regola la temperatura quindi conferma Premere MENU, quindi conferma
ILriscaldamento é spento / La calefaccion esta apagada / O aquecimento esta desligado L uma hora ) Ajuste la temperatura y confirme Presione MENU, luego confirme
Ajuste a temperatura e confirme L Pressione MENU e confirme )
Date and Time ® o MNTH ® oo sJAYE Troubleshooting
Datum entijd / Date et 'heure / Datum und Uhrzeit / Probleemoplossen / Dépannage / Fehlerbehebung /
Dataeora / Fechayhora / Dataehora Risoluzione dei problemi / Resolucion de problemas /
Resolugao de problemas
@ - -
cCT
& o i SET 10% battery power
Cj C) @ C) C) C@ D 10% batterijvermogen / 10% de la puissance de la batterie /
10% Batterieleistung / 10% di carica della batteria / 10% de bateria /
o Set MONTH (1-12) then confirm Repeat steps to set DAY, HOUR and MINUTE 10% de bateria
Stel MAAND in (1 - 12) bevestig dan Herhaal de stappen om DAG, UUR en MINUUT in Batt itical L
MONAT (1-12) einstellen, danach bestatigen testellen Bt o e Batterie critiaue faible /
Cj Cj @ Régler le MOIS (1-12) puis confirmez Répétez les étapes pour régler JOUR, HEURE et A+ D atterlj bijna leeg atterie critique faible

Press MENU Select SETTINGS then confirm
Druk op MENU Selecteer INSTELLINGEN en bevestig
Appuyez sur MENU Sélectionnez PARAMETRES puis confirmez

Driicken Sie auf MENU
Selezionare MENU
Presione MENU
Pressione MENU

O

Wahlen Sie EINSTELLUNGEN, danach bestétigen
Seleziona IMPOSTAZIONI quindi confermare
Seleccione CONFIGURACION y confirme
Selecione CONFIGURAGAO e confirme

OO

Select YEAR then confirm

Selecteer JAAR en bevestig
Sélectionnez ANNEE puis confirmez
Wahlen Sie JAHR, danach bestatigen
Seleziona ANNO quindi conferma
Seleccione ANOy luego confirme
Selecione ANO e confirme

Set YEAR then confirm

Stel YEARin en bevestig vervolgens
Réglez YEAR puis confirmez

JAHR einstellen, danach bestatigen
Imposta anno, quindi conferma
Ajuste ANOy confirme

Ajuste ANO e confirme

Impostare il MESE (1 - 12) quindi confermare MINUTE

Wiederholen Sie die Schritte zum Einstellen von TAG,
STUNDE und MINUTE

Ripetii passi per configurare GIORNO, ORA E MINUTI

Repita los pasos para configurar DIA, HORAy MINUTO

Repita os passos para definir DIA, HORA e MINUTO

Seleccione MES (1-12) luego confirmar
Selecione MES (1-12) e confirme

Keypad Lock
Toetsblokkering / Verrouillage du clavier / Tastensperre /
Blocco tastiera / Blogueo de teclado / Bloqueio do teclado

Lock Unlock
@

21
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Batteriestatus kritisch niedrig / Batteria quasi scarica /
Bateria criticamente baja / Bateria criticamente baixa

Faulty sensor
Defecte sensor / Capteur défectueux / Fehlerhafter Sensor /
Sensore difettoso / Sensor defectuoso / Sensor defeituoso

Wireless Signal Loss (T3R Only)

Verlies draadloos signaal (alleen T3R) /

Perte de signal sans fil (T3R seulement) /

Verlust Funksignals (nur T3R) / Perdita di segnale wireless (solo T3R) /
Pérdida de sefal inalambrica (solo T3R) /

Perda de sinal sem fio (apenas T3R)

livewell.honeywellhome.com
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Hardofweg 40

.
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Screen and button overview
Prehled obrazovek a tlacitek /
Pregled zaslona igumba /

Kijelz6 és gombok attekintése /
Przeglad ekranu i przyciskow /

Ecran si butoane 7/

Prehlad obrazoviek a tlacidiel

1 2 3 45 6

12

17 _3

°C
16 —pmpspapsrs IS
meNue [automan +h (D @
.o IOC )
| | |
15 14 13
1 Programming Menu 2 Settings Menu 3 Holiday Menu

Prazdninové menu
Izbornik za odmor
Utazasi mend

Menu $wigteczne
Meniul de vacanta
Prazdninové menu

Menu Nastaveni
Izbornik postavki
Beallitasok menu
Menu Ustawien
Meniu setari
Menu nastavenia

Menu Programovani
Izbornik programiranja
Programozas ment
Menu programowania
Meniu programare
Menu programovania

4 Alert 11 Keypad Lock
Upozornéni / Obavijest / Zamek klavesnice /
Riasztas / Powiadomienie / Zakljucavanje tipkovnice /
Alerte / Upozornenie BillentyGzar / Blokada klawiatury /
5 Room Temperature LBJIOCELQ ta§tal<thra /.
Teplota v mistnosti / zamknutie klavesnice
Sobna temperatura / 12 Temperature adjust
Szobahdmeérséklet / Nastaveniteploty /
Temperatura pokojowa / Prilagodavanje temperature /
Temperatura ambianta / Hémérséklet modositasa /
Teplota v miestnosti Regulacja temperatury /
6 Currenttime iegtare te_mper{atura /
Aktualni ¢as / Trenutaéno vrijeme / astavenie teploty
Aktualis id6 / Aktualna godzina / 13 Right button
Ora curenta / Aktualny cas Pravé tlacitko / Desnigumb /
Jobb gomb 7/ Prawy przycisk /
7 gs;;ddr:/?fr?;vytépén[ / Buton drept / Pravé tlacidlo

Zahtjevi za grijanjem / 14 Middle button
Hoéigény / Prostfednitlacitko / Srednjigumb /
Zapotrzebowanie na ciepto K6zéps6 gomb / Srodkowy przycisk /
Cererede caldura / Buton mijloc / Stredné tlacidlo
Poziadavka nateplo 15 Left button

8 Optimisation Levé tlacitko / Lijevigumb /
Optimalizace / Optimizacija Balgomb / Lewy przycisk /
Optimalizacié / Optymalizacja Buton stang / Lavé tlacidlo
Optimizare / Optimalizacia 16 Schedule period

9 Low battery Casovy usek rozvrhu /
Nizky stav baterie / Vremenskiraspored /
Slaba baterija / Idéprogram /
Alacsony elem feszultség / Ustawienia Harmonogramu /
Niski stan natadowania baterii / Perioda de programare /
Baterie slaba / Slaba batéria Periéda rozvrhu

10 Wireless signal (T3R only) 17
Bezdratovy signal (pouze model T3R) /
BezZi¢nisignal(samo T3R) /

Vezeték nélkuli jel (csak T3R) /
Sygnat bezprzewodowy (tylko T3R)
Semnalwireless (numai T3R) /
Bezdrétovy signal (iba T3R)

Day
Den / Dan / Nap /
Dzien / Ziua / Den

Default Schedule

Vychozirozvrh / Zadaniraspored /

Alapértelmezettidéprogram / Harmonogram domyslny /

Program implicit / Predvoleny rozvrh

Pl P2 P3 P4 P5 P6

Mo-Fr | @ | 06:30 | 08:00 | 12:00 | 14:00 | 18:00 | 22:30
@ 21°C | 16°C | 21°C | 16°C | 21°C | 16°C

P1 P2 P3 P4 P5 P6

Sa-Su | @ | 630 | 900 | 12:00 | 14:00 | 18:00 | 23:00

@ 21°C | 18°C | 21°C | 18°C | 21°C | 16°C

Adjusting the Schedule
Uprava rozvrhu / Uredivanje rasporeda / Idéprogram modositasa /
Dostosowywanie harmonogramu / Modificarea programului / Nastavenie rozvrhu

TE PROG:
i = |
P1P2P3P4 |
MENU AUTOIMAN o

Select PROG then confirm
Vyberte moznost PROG a potvrd'te
Odaberite PROG i potvrdite
Valassza ki a PROG lehet6séget, és
erésitse meg
Wybrac¢ PROG i potwierdzi¢
Selectati PROG, apoi confirmati
Vyberte PROG a potvrd'te

Press MENU

Stisknéte tlacitko MENU
Pritisnite MENU

Nyomja meg a MENU gombot
Nacisng¢ MENU

Apasati MENU

Stlacte tlacidlo MENU

Select day then confirm

Vyberte den a potvrd'te

Odaberite dan i potvrdite

Valassza ki a napot, és erésitse meg
Wybrac dzien i potwierdzic¢
Selectati ziua, apoi confirmati
Vyberte den a potvrdte

Select period then confirm

Vyberte obdobi a potvrd'te

Odaberite razdoblje i potvrdite

Valassza ki az id6szakot, és erésitse meg
Wybrac okres i potwierdzic¢

Selectati perioada, apoi confirmati
Vyberte periédu a potvrdte
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Adjust time then confirm

Upravte Cas a potvrd'te
Namjestite vrijeme i potvrdite
Modositsa az id6t, és erdsitse meg
Ustawic¢ godzing i potwierdzi¢
Setati ora, apoi confirmati
Nastavte cas a potvrd'te

Adjust temperature then confirm

Upravte teplotu a potvrdte

Postavite temperaturu i potvrdite
Modositsa a hdmérseékletet, és erdsitse meg
Ustawic temperature i potwierdzic¢

Setati temperatura, apoi confirmati
Nastavte teplotu a potvrd'te

Copy Day
Zkopirovani dne / Kopiranje dana / Nap masolasa /
Kopiowanie dnia / Copiatiziua / Kopirovanie dna

Select day then COPY )

Vyberte den a moznost KOPIROVAT
Odaberite dan, a zatim pritisnite COPY
Valassza ki a napot, majd a COPY lehetéséget
Wybrac dzien i nacisna¢ KOPIUJ
Selectati ziua, apoi COPY

Vyberte den a stlacte COPY

Delete period
Odstranéni casového useku / Brisanje razdoblja / |dészak torlése /
Usunac¢ okresu / Stergeti perioada / Odstranit periodu

Select “TO” day then confirm

Vyberte moznost ,DO" dne a potvrd'te
Odaberite dan za kopiranje ,TO” i potvrdite
Valassza ki a zaré napot, és erésitse meg
Wybrac dzien “DO” i potwierdzic¢

Selectati ziua “TO”, apoi confirmati

Vlyberte den do ktorého kopirovat “DO” a potvrd'te

Select period Hold Left button for 3sec
Vyberte ¢asovy usek Podrzte levé tlacitko po dobu 3 sekund
Odaberite razdoblje Pritisnite lijevi gumb tri sekunde

ldészak kijelolése Tartsa nyomva 3 mp-ig a Bal gombot

Wybrac okres Nacisnac i przytrzymac lewy przycisk

Selectati perioada _przez 3 sekundy

Zvolte periédu Tineti butonul stang apasat 3sec
Stlacte lavé tlacidlo na 3 sekundy

Device Modes )
Rezimy zafizeni / Nacinirada uredaja / Uzemmaodok / Tryby pracy
urzadzenia / Modurile echipamentului / ReZimy zariadenia

“AUTO” “MAN”

21 21
&6 g . » Il a
PP2P3PA | J5° ¥ IJs° ¥
MENU [AUTOJVAN @ MENU AUTOMAN| O

OO >

Programmed schedule is followed
Dodrzuje se naprogramovany rozvrh
Primjenjuje se programirani raspored

OO >

Only set temperature is followed
DodrZuje se pouze nastavena teplota
Primjenjuje se samo zadana temperatura
Arendszer a beprogramozott idéprogramot Arendszer csak a beallitott hémérsékletet
veszi figyelembe veszi figyelembe
Realizacja zaprogramowanego harmonogramu  Realizacja tylko ustawionej temperatury
Functionare conform programului setat Functionare conform temperaturii setate
Dodrziava sa naprogramovany rozvrh DodrzZiava sa iba nastavena teplota

“OFF”

MENU

Oo®

Heating is OFF / Vytapénije VYPNUTE / Grijanje je ISKLJUCENO / Fuités kikapcsolva /
Ogrzewanie jest wytgczone / Incalzirea este oprita (OFF) / Vykurovanie je vypnuté

. ———————1]

e A
“+1hn
) Press for one hour override
= JlJ Stisknéte pro zmeénu trvajici jednu hodinu
Lo . A Za promjenu pritisnite jedan sat
' % v Nyomja meg az egy 6ras feltlbiralashoz
+h Nacisnac, aby nadpisac¢ na godzing
Blocare tastatura

Cj Cj @ Stlacte pre zmenu na jednu hodinu

- J

Temperature Override
Zménateploty / Mijenjanje temperature / H6mérséklet feltlbiralasa /
Nadpisywanie temperatury / Suprascriere temperatura / Zmena teploty

“AUTO” “MAN”

235¢

L'
e

& EED & dE E

Temporary override until next prog i period Per override until manually changed
Docasna zména trvajici do dalsiho naprogramovaného Trvald zména trvajici do doby, nez bude ruéné zménéno
Casového Useku Trajna promjena sve dok se ne promijeni ruéno
Priviemena promjena sliedeceg programiranog viemenskog Tartos feldilbiralas a manualis visszaallitasig
razdoblja Trwate nadpisanie do momentu recznej zmiany
Ideiglenes feltilbiralas a kivetkezd beprogramozott iddszakig Suprascriere temperatura pana la modificare manuala
Tymczasowe nadpisanie do nastepnego zaprogramowanego okresu  Trvala zmena trvajtica dovtedy, kym sa manualne nezmeni
Suprascriere temperatura pana la urmatoarea perioada programata
Docasnéa zmena do najblizSej naprogramovanej periody

Holiday Mode
Prazdninovy rezim / Nacin za praznike / Nyaralds mod /
Tryb wakacyjny / Mod de vacanta / Prazdninovy rezim

Press MENU, Select AWAY then confirm
Stisknéte tlacitko MENU, vyberte polozku AWAY a pak potvrdte
Pritisnite gumb MENU, odaberite AWAY, a zatim potvrdite
Nyomja meg a MENU gombot, majd valassza az AWAY
lehetdseget, majd erdsitse meg
Nacisnij MENU, wybierz AWAY, a nastepnie potwierdz
Apasati butonul MENU, selectati AWAY, apoi confirmati
Stlacte tlacidlo MENU, vyberte polozku AWAY a potom Ve
potvrdte Cancel

i OFF

Adjust days then confirm

Nastavte pocet dnti a pak potvrdte
Postavite broj dana i zatim potvrdite
Allitsa be a napok szamat, majd erésitse meg
Ustaw liczbe dni, a nastepnie potwierdz
Setati numarul de zile si apoi confirmati
Nastavte pocet dni a potom potvrd'te

OOe®

Press MENU, then confirm
Stisknéte tlacitko MENU a pak potvrd'te
Pritisnite gumb MENU, a zatim potvrdite
Nyomja meg a MENU gombot, majd erdsitse meg
Nacisnij MENU, a nastepnie potwierdz
Apasati butonul MENU, apoi confirmati

L Stlacte tlacidlo MENU a potom potvrd’te/

Adjust temperature then confirm
Nastavte pozadovanou teplotu a pak potvrdte
Postavite Zeljenu temperaturu i potvrdite
Allitsa be a kivant homérsékletet, majd erésitse meg
Ustaw zadana temperature, a nastepnie potwierdz
Setati temperatura dorit, apoi confirmati
Nastavte poZadovanu teplotu a potom potvrdte

Date and Time
Datum a cas / Datumivrijeme / Datum ésidé / DataiCzas /
Datasiora / Datum a cas

@ Bl

N
™
—
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MENU AUTO|MAN Q) o

Press MENU Select SETTINGS then confirm
Stisknéte tlacitko MENU Vyberte moznost NASTAVEN! a potvrd'te
Pritisnite gumb MENU Odaberite SETTINGS i potvrdite
Nyomja meg a MENU gombot Vélassza ki a SETTINGS lehet6séget, és erdsitse meg
Nacisna¢ MENU Wybra¢ USTAWIENIA i potwierdzi¢

Apasati MENU
Stlacte tlacidlo MENU

Selectati SETTINGS (setari), apoi confirmati
Vyberte NASTAVENIA a potvrd'te

SYERR=

Q:ap<

el

OO

Select YEAR then confirm
Vyberte moznost ROK a potvrd'te.
Odaberite YEAR, a zatim potvrdite
Valassza ki az évet, és erésitse meg
Wybrac¢ ROK i potwierdzi¢.

Setati YEAR (anul), apoi confirmati
Vyberte YEAR (ROK) a potvrd'te

Set YEAR then confirm

Nastavte ROK a potvrd'te
Odaberite YEAR i potvrdite

Allitsa be az évet, és erésitse meg
Ustawi¢ ROK i potwierdzic¢

Setati YEAR (anul), apoi confirmati

Nastavte YEAR (ROK) a potvrd'te

OOo®

Set MONTH (1-12) then confirm

Nastavte MESIC (1-12) a potvrdte
Postavite MONTH (1 do 12) i potvrdite
Allitsa be a honapot (1-12), majd erésitse meg
Ustawi¢ MIESIAC (1-12) i potwierdzi¢
Setati LUNA (1-12) apoi confirmati

Vyberte MONTH (MESIAC), (1-12) a potvrd'te

OO®

Repeat steps to set DAY, HOUR and MINUTE
Opakuite tento krok pro nastaveni DNE, HODIN a MINUT
Ponovite korake da biste postavili DAN, SATi MINUTE
Ismételje meg a [épéseket a nap, ora és perc beallitdsahoz
Powtérzy¢ kroki, aby ustawié DZIEN, GODZINE i MINUTE
Repetati pasii pentru a seta ZI, ORA si MINUT

Zopakuite kroky pre nastavenie DEN (DAY), HODINA

(HOUR) a MINUTA (MINUTE)

Keypad Lock
Zamek klavesnice / Zakljucavanje tipkovnice 7/ BillentyGzar /
Blokada klawiatury / Blocare tastatura / Uzamknutie klavesnice

Lock Unlock
@ o
c iy
&
6 | A A
P1 P2 P3 P4 PS PG | v 1 \4
MENU [AUTOIMAN (D AUTOIMAN

D D
5s 5s

Troubleshooting
Reseni problém 7/ Rjesavanje problema / Hibaelharitas /
Rozwigzywanie problemow / Depanare / RieSenie problémov

10% battery power

D Nabiti baterie 10 % / Punjenje baterije 10 % /
10%-o0s elemfeszultség / 10% natadowania baterii /
Putere baterie 10% / Batéria nabité na 10 %

Battery critical low

Kriticky nizky stav baterie / Kriti¢no niska razina baterije /
Kritikus elemfeszultség / Krytyczny poziom natadowania baterii /
Putere baterie foarte scazute / Kriticky nizky stav batérie

Faulty sensor
Vadné ¢idlo / Neispravan senzor / Hibas érzékeld /
Wadliwy czujnik / Senzor defect / Chybny snimac

Wireless Signal Loss (T3R Only)

Ztrata bezdratového signalu (pouze model T3R). /
Gubitak bezi¢nog signala (samo T3R)

Vezeték nélkuli jel elvesztése (csak T3R) /

Utrata sygnatu bezprzewodowego (tylko T3R) /
Pierderea semnal wireless (numai la T3R) /

Strata bezdrétového signalu (iba T3R)

livewell.honeywellhome.com

Bk-electronic GmbH
Hardofweg 40
74821 Mosbach

resideo )

www.resideo.com Country of origin: UK

©2019 Resideo Technologies, Inc. The Honeywell Home trademark is used under license from Honeywell International Inc. All rights reserved.
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T3 WIRED
PROGRAMMABLE THERMOSTAT

EN Quick Start Installation Guide
NL Installatiehandleiding

FR Guide d'installation rapide

DE Kurzinstallationsanleitung

IT Guida rapida allinstallazione

ES Guia deinstalacion rapida

PT Guia deinstalagao rapida

p2=CZ HR HU PL RO SK

Must be installed by a competent person. To ensure your
safety make sure the mains power is switched OFF before
accessing wiring.

Dient te worden geinstalleerd door een hiervoor
opgeleid persoon. Zorg voor uw veiligheid en schakel de
hoofdstroom UIT véér u begint aan de bedrading.

Linstallation doit étre réalisée par une personne
compétente. Par mesure de sécurité, assurez-vous que
l'alimentation électrique générale est coupée avant de
toucher a un cable.

Muss von Fachpersonal installiert werden. Zu |hrer
eigenen Sicherheit die Stromversorgung ABSCHALTEN, bevor
die Kabel angeschlossen werden.

Linstallazione deve essere eseguita da una persona
qualificata. Per la vostra sicurezza verificare che la rete
elettrica sia staccata prima di accedere al cablaggio.

To prevent a short circuit from a loose wire:

* Multi-core cables: Only remove enough outer insulation to allow
secure fixing of the cores into the terminal block.

« Single core cables: Secure them together with a cable tie as
close as possible to the terminal block.

Vermijd kortsluiting door een losse draad:

« Bij gebruik van kabels met meerdere aders: Verwijder niet
meer isolatie dan nodig zodat de aders stevig vastgeklemd zitten
in het aansluitblok.

+ Bij gebruik van kabels met enkele ader: Houd ze samen met
een kabelbinder, zo dicht mogelijk bij het aansluitblok.

Pour éviter qu’un fil dénudé ne soit a Uorigine d’un court-

circuit:

« Si vous utilisez des cables multibrins : Ne dénudez le cable
que sur la longueur requise pour que les brins puissent étre
solidement fixés dans le bornier.

« Si vous utilisez des cables monobrins : Liez-les ensemble au
moyen d'un collier, aussi prés que possible du bornier.

Per evitare un cortocircuito dovuto a un cavo lento:

+ Se i utilizzano cavi multipolari: Rimuovere soltanto
lisolamento esterno quanto basta per permettere un fissaggio
sicuro dei poli nella morsettiera.

« Se si utilizzano cavi unipolari: Fissarli insieme con una fascetta
per cavi il pili vicino possibile alla morsettiera.

Para evitar un cortocircuito debido a un cable suelto:

« Al utilizar cables de multiples conductores: Retire solo el
aislante exterior necesario para permitir la conexion segura de los
conectores al bloque de terminales.

+ Al utilizar cables de un conductor: Asegure los cables con una
brida para cables lo mas cerca posible del bloque de terminales.

Para evitar um curto-circuito devido a um cabo

solto:

+ Ao usar cabos multicondutores:
Remova apenas o isolamento externo necessario para permitir a
conexao segura dos conectores ao bloco de terminais.

+ Ao usar cabos de um condutor: segure o cabos com uma

Online Guides

Online instrukties / Instructions en ligne / Online Anleitung /
Guide online / Instrucciones Online / Instrugdes Online

http://hwllhome.co/eu-T3

Lainstalacién debe ser realizada por personal bragadeira de cabo 0 mais préximo possivel do bloco de terminais.

cualificado. Par garantizar su seguridad, asegurese de que a
corriente esté DESCONECTADA antes de acceder a los cables.

Um einen Kurzschluss aufgrund eines losen Kabelendes zu

verhindern:

+ Bei mehradrigen Kabeln: Nur soviel AuBenisolierung entfernen,
damit die Kabeladern in der Schraubklemme fixiert werden
kénnen.

+ Bei Einzeladern: So nah wie mdglich mit einem Kabelbinder an
der Schraubklemme fixieren.

Ainstalacao deve ser feita por pessoal qualificado.
Para garantir a sua seguranga, verifique se a corrente esta
DESCONECTADA antes de aceder aos cabos.

ERREE

Install the Thermostat
Installeer de thermostaat / Installer le thermostat /

Installieren Sie den Thermostat / Installa il termostato /

Instale el termostato / Instale o termdstato

T x

W

|
R

1.2-1.5m

Wiring
Wiring / Bedrading / Cablage / Verdrahtung / Cablaggio / Cableado / Cablagem

On/off boiler (230V)

Aan/uit cv-ketel

Chaudiere classique

Heizkessel OHNE Steuereingang
Caldaia base

Caldera sin contacto para termostato
Caldeira basica

2-Port Zone Valve

2 & 3-wegzoneklep
Vanne de zone 2 ports
Durchgangs-Zonenventil
Valvola dizona a 2 vie
Valvula de zona de 2 vias
Valvula de zona de 2 vias

Combi boiler

Aan/uit cv-ketel

Chaudiere combinée

Heizkessel MIT Steuereingang
Caldaia combinata

Caldera con contacto para termostato
Caldeira mista

T3 T3 3(DA T3 3(DA

S|S|T|T| |A|B|C S|S|T|T| |A|B|C

230V~ 230V~ 230V~ ‘ ‘ ‘
50-60Hz 50-60Hz 50-60Hz
L L L
N N N
L L L _l
12| Giv[sL|BR|GR [0
Permanent Live
not required Combi- V4043
Basic Boiler “‘ Boiler “‘ 6 Zone Valve
Parameters
Parameters / Parameétres / Parameter /
Parametri / Parametros / Parametros No Description Default Settings
10BL  Backlight/ Achtergrondverlichting / 1 0=Disabled / Deactiveren / Désactivé /
Rétroéclairage / Hintergrundbeleuchtung / Deaktiviert / Disattivare / Desactivado /
20 M A& Retroilluminazione / Retroiluminacion / Desativado
ciy L I
[ \ A ’ Retroiluminacao 1=Enabled / Activeren / Activé /
P1 P2 P3 P4 PS PG ' q °v Aktivieren / Attivare / Activado / Ativado
MENU O ) 11CL  Clock/ Tiidaanduiding / Format horaire / 0 0=24h
Uhrzeitformat / Formato orologio / 1=12h
C j Cj Cj Cj Cj ch Formato del reloj / Formato do relégio
12DS  Daylight Saving / Zomer-/wintertijd / 1 0=Disabled / Deactiveren / Désactive /
Heure d'été / So-/Wi-Zeitumstellung / Deaktiviert / Disattivare / Desactivado /
3s Oralegale/ Desativado
Cambio de ?jora en horario de verano / 1= Enabled / Activeren / Activé /
Hora deveréio Aktivieren / Attivare / Activado / Ativado
No Description Default Settings 13TO Temp. Offset/ Afwiking temperatuurweergave / 0 -3/+3°C
Calibrage sonde / Offset fiir Temperaturanzeige /
1LA  Llanguage/Taal/Langue/Sprache/ 1 1=EN, 2=NL, 3=FR, 4=DE, 5-IT, 6=ES, 7=PT, Offset temperatura /
Lingua/ Idioma/ Lingua 8-CZ,9-HU, 10-PL, 11-R0, 12-SK, 13-HR Compensacion de temperatura en pantalla /
Compensagéo de temperatura no ecra
2CR  CycleRate/Snelheidverwarmingscyclus / 6 1,3,6,9,12
Cycle de chauffage / Aufheiz-Zyklusrate / 15SD  ResetSchedule/ 0 0
Erequenzg Cd‘d? d r}st:al(jaFmentko/ i dos il gejug_zelﬁeﬂ_ﬁandaardpmgrgmr/nenng/ 1=Reset/Resetten/ Réinitialisation /
recuencia de los ciclos / Frequéncia dos ciclos einitial \satlgn programmatlon ) Zuriicksetzen / Ripristina / Restaurar /
Standard-Zeitplaneinstellungen wiederherstellen / Restaurar
30T  Min.OnTime/Min. pertijdsduur / 1 1-5min Ripristina programmazione / U
Durée minimale de marche / Restaurar programacién / Restaurar programagao
Min. Einschaltzeit / Tempo minimo di accensione /
Tiempo minimo de encendido / 16FS  FactoryReset/ 0 0
Tempo minimo degnicao ;Z;:%igj;gsta;zbggf‘gn:steghggee/n / 1=Reset/Resetten/ Réinitialisation /
i 1 usi . o
4LL  LowerLimit/ Laagste temperatuurlimiet/ 5 5-21°C Werkseinstellungen wiederherstellen / Luricksetzen / Ripristina / Restaurar /
Limite inférieure / Untere Temperaturgrenze / Ripristina impostazioni di fabbrica / Restaurar
Limite inferiore / Limite inferior / Limite inferior Restaurar valores de fabrica/
Restaurar ajustes de fabrica
5UL  Upper Limit/ Hoogste temperatuurlimiet / 35 21-35°C srare "
Limite supérieure de/ Obere Temperaturgrenze / 170P  Optimum Start/ 0 0=Deactivate / Deactiveren / Désactiver /
Limite superiore / Limite superior / Limite superior Optimalestart / Deaktiviert / Disattivare / Desactivado
Départ optimisé / ] .
6SO  Schedule/Programmeeropties / 1 1=7Day/Dag/ Jour/Tag/ Giorno/ Dia/ Dia Ei partoptimise 1=0ptimum Start/ Optimale start/
N inschaltoptimierung / Départ opti /Optimaler Start /
Options de programme / 2-542 Awioottimale/ epartoptimum /Uptimaler Start
Zeitplan-Optionen / Programmazione / Aranque Gptimo./ Awio ottmjale / Arranque 6ptimo /
Programacion / Programacao Aranqueideal Arranque ideal
aLC Fa‘itSafe/‘Failsafe modus / Mode Sécurité / 0 0:Di§§bted/Deagtiveren/Désgctivé/ 19LK  Lock Options/slotopties/ 1 1 = Partial/ Deels / Partiel/ Teilweise /
Storungssicherer Modus / Deaktiviert / Disattivare / Desactivado /

options de verrouillage /
Sperroptionen / Opzioni di blocco /
Opciones de blogueo / Opgdes de bloqueio

Parziale / Blog parcial / Parcial

2=Full/Volledig / Totalement /
Vollstaendig / Completo / Blog total / Total

Desativado

1=Enabled/Activeren/ Activé /
Aktivieren / Attivare / Activado / Ativado

Modalita di autoprotezione /
Modo a prueba de fallo /
Modo de seguranca contra falhas

Conforms to protection requirements
of the following directives
EMC:2014/30/EU,
LVD:2014/35/EU

The full text of the EU Declaration
of Conformity is available at

the following Internet address:
http://hwllhome.co/DoC

WEEE Directive 2012/19/EU
At the end of the product life
dispose of the packaging and
product in a corresponding
recycling centre. Do not dispose of
the unit with the usual domestic
refuse. Do not burn the product

Bk-electronic GmbH verklaart

hierbij dat deze T3 Thermostat
voldoet aan de essentiéle vereisten
en andere relevante voorschriften
van de richtlijn 2014/53/EU. De
volledige tekst van de verklaring van
overeenstemming EU is beschikbaar
op het volgende internetadres:
http://hwlthome.co/DoC

AEEA richtlijn 2012/19/EU
Breng het product en de verpakking
aan het einde van de levenscyclus
naar het hiertoe bestemde
milieupark. Het apparaat niet

bij het gewone huisvuil zetten

Het product niet verbranden

Bk-electronic GmbH déclare ici que
ce T3 Thermostat est conforme aux
exigences essentielles et dispositions
concernées de la Directive
2014/53/EU. Le texte intégral de

la déclaration de conformité de [UE
est disponible a l'adresse Internet
suivante: http://hwllhome.co/DoC

DEEE Directive 2012/19/EU
Alafin dela vie du produit,
déposez-le, ainsi que son emballage,
dans un centre de recyclage. Ne vous
débarrassez pas du produit comme
sl sagissait dordures ménagéres
Ne jetez pas le produit dans un feu

Bk-electronic GmbH erklart hiermit,
dass das T3 Thermostat mit den
grundlegenden Anforderungen
sowie sanstigen einschlagigen
Bestimmungen der Richtlinie
2014/53/EU Gbereinstimmt
Derist unter folgenden
Internetadresse verfagbar:
http://hwlthome.co/DoC

EEAG-Richtlinie 2012/19/EU
Am Ende des Produktlebenszyklus
die Verpackung und das Produkt
in einem entsprechenden
Wertstoffhof entsorgen. Das
Produkt nicht im normalen
Haushaltsmull entsorgen. Das
Produkt nicht verbrennen

Con la presente, Bk-glectronic
GmbH, dichiara che questo T3
Thermostat & conforme ai requisiti
fondamentali e ad altre disposizioni
pertinenti della Direttiva 2014/53/
EU. ltesto integrale della
dichiarazione di conformita CE &
disponibile al seguente indirizzo
internet: http://hwllhome.co/DoC

Direttiva RAEE 2012/19/EU
Altermine del ciclo divita del
prodotto, smaltire limballaggio

e il prodotto stesso presso un
centro diraccolta per il riciclaggio
appropriato. Non smaltire lunita
insieme ai normali rifiuti domestici
Non bruciare il prodotto

Por el presente documento,
Bk-electronic GmbH declara

que este T3 Thermostat cumple

los requisitos esenciales y otras
provisiones relevantes de a Directiva
2014/53/EU. Eltexto com

di
siguiente direccion de Internet:
http://hwlthome.co/DoC

Directiva WEEE 2012/19/EU
Alfinal la vida del producto,
deseche el embalaje y el producto
en el correspondiente centro de
reciclado. No deseche la unidad
con los residuos domésticos
normales. No queme el producto.

Através deste documento, A
Bk-electronic GmbH declara que
este T3 Thermostat atende aos
requisitos essenciais e outras
disposicoes relevantes da Diretiva
2014/53/UE. O texto completo
da declaracdo de conformidade
da UE esté disponivel no
seguinte endereco da Internet
http://hwlthome.co/DoC

Diretiva WEEE 2012/19/EU

No final da vida do produto, elimine a
embalagem e o produto no centro de
reciclagem especifico. Nao descarte
a unidade com o lixo doméstico
normal. Nao queime o produto

livewell.honeywellhome.com

Bk-electronic GmbH
Hardofweg 40
74821 Mosbach
Germany

resideo

www.resideo.com

©2019 Resideo Technologies, Inc. The Honeywell Home trademark is
used under license from Honeywell International Inc. All rights reserved.
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T3 WIRED
PROGRAMMABLE THERMOSTAT

EN Quick Start Installation Guide
CZ Struc¢na uvodniinstalacni pfirucka

HR Kratki priru¢nik za postavljanje

HU Gyors telepitési utmutato

PL Skrocona Instrukcja instalacji

RO Ghid de instalare rapida

SK Strucna prirucka na instalaciu

Online Guides
Online pravodce / Mrezni priru¢nik / Ghiduri online /
Przewodniki online / Ghiduri online /7 Online Sprievodca

http://hwllhome.co/eu-T3

Must be installed by a competent person. To ensure your
safety make sure the mains power is switched OFF before
accessing wiring.

Instalaci musi provadét pouze kvalifikovana osoba. K
zajisténi bezpecnostije pfed manipulaci s kabely nutné
vypnout hlavni pfivod elektrické energie.

Postavljanje smije izvoditi samo kvalificirano osoblje
osoba. Radi sigurnosti prije rukovanjem kabelom iskljucite
glavni kabel za napajanje.

A beiizemelést csak szakértd szereld végezheti. A
biztonsaga érdekében gy6z4djon meg réla, hogy megfelelden
aramtalanitott a vezetékek bekotése elétt.

Instalacja musi by¢ wykonana przez wykwalifikowana
osobe. Ze wzgleddw bezpieczeristwa nie wolno manipulowac
okablowaniem przed odtaczeniem urzadzenie od zasilania.

Dispozitivul trebuie instalat de o persoana calificata.
Pentru siguranta dvs., aveti grija ca alimentarea cu energie
electrica sé fie OPRITA nainte sa umblati la fire.

Instalaciu smie vykonat iba kvalifikovana osoba.
Zabezpecte svoju bezpecnost a pred manipulaciou s kablami
a elektrickym zapojenim sa uistite, Ze je sietové napajanie
vypnuté.

To prevent a short circuit from a loose wire:

* Multi-core cables: Only remove enough outer insulation to allow
secure fixing of the cores into the terminal block.

« Single core cables: Secure them together with a cable tie as
close as possible to the terminal block.

o enhand Inum kahal

Aby nedoslo ke zkratu zp y

jadro kabelu bezpe¢né upevnit ke svorkovnici.
« JednotZilové kabely: Upevnéte je k sobé pomoci kabelové svorky,
a to co nejblize ke svorkovnici.

Da biste izbjegli kratki spoj prouzrocen labavim kablom:

« Visenamjenski kabeli: Uklonite odgovarajuci dio izoliranog
dijela kako biste sigurno pricvrstili jezgru kabela na prikljucni blok.

« Jednofilni kabeli: Pricvrstite ih stezaljke kabela Sto blize
priklju¢nom bloku.

A kilazult vezetékek miatt fellépd rovidzarlat elkeriiléséhez:

« Tobberes kabelek: Csak annyi killsé szigetelést tavolitson el,
hogy az ereket biztonsdgosan tudja régziteni a sorkapocshoz.

« Egyeres kabelek: Rigzitse ket egyméshoz egy kdbelkdtegeldvel
a lehetd legkdzelebb a sorkapocshoz.

Aby unikna¢ zwarcia wskutek obluzowania sie przewodu:

« W przypadku kabli wielozytowych: Zsunac zewnetrzna izolacje
tylko na tyle, by solidnie przymocowac zyty do stykow w zespotu
zaciskow.

« W przypadku kabli jednozytowych: Potaczyc je razem za
pomoca opaski kablowej jak najblizej zespotu zaciskdw.

Pentru a preveni un scurtcircuit din cauza unui fir neizolat:

« cabluri multifilare: indepartati doar suficienta izolatie exterioara
pentru a permite fixarea sigura a conductorilor in blocul de borne;

« cabluri monofilare: legati-le pe toate cu o clema de cabluri, cat
mai aproape de blocul de borne.

Zabrante skratu spdsobenému uvolnenym vodicom:

« ViacZilové kable: Odstrarite len tolko vonkajsej izolacie, kolko je
potrebné na ich bezpecné pripojenie do radovej svorkovnice.

« Jednozilové kable: Upevnite ich ¢o najblizsie ku svorkovnici
pomocou kablového stahovacieho pasku.

Install the Thermostat

Instalace termostatu / Postavljanje termostata /
Atermosztat belizemelése / Montaz termostatu /
Instalati termostatul / InStaldcia termostatu
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Wiring

Zapojeni / Elektricnivodovi / Vezetékezés / Okablowanie / Fire/cablare / Zapojenie

On/off boiler (230V)

Kotel s fizenim On/0Off (230 V)
Ukljucen/iskljucen bojler (230 V)
Kazan bekotés Be-/Ki (230V)
Kociot wkacz/wytacz (230 V)
Cazan on/off (230 V)

Kotol s riadenim ZAP/VYP (230V)

Combi boiler

Kombinovany kotel
Kombinirani kotao
Kombikazan

Kociot dwufunkcyjny

Cazan Combi (incalzire + acm)
Kombinovany kotol

T3 3(DA

S|S|T|T| |A|B|C

2-Port Zone Valve
Dvoucestny zonovy ventil
Dvosmijerniventil zone
Kétjaratu zonaszelep
2-drogowy Zawor Strefowy
Vana de zona cu 2 cai
Dvojcestny zénovy ventil

T3 3(DA

S|S|T|T| |A|B|C

230V~ 230V~ ‘ ‘ ‘
50-60Hz 50-60Hz
L L
N N
+ L _l
22 [&Ye]er]cr]o |
Permanent Live
not required Combi- V40‘l3
Basic Boiler ‘ ‘ ‘ Boiler ‘ ‘ ‘v Zone Valve
Parameters
Parametry / Parametri / Paraméterek /
Parametry / Parametri / Parametre
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—_— < No Description Default Settings
6 Q. a . — , ” .
B1 P2 P3 P4 PS 6 ' EI ¢ v 10BL Backhght/ Pod‘sw.cenbl/ ) 1 0 :.D\sabted / Zakézano / Zabranjen /
= = Pozadinsko osvjetljenje / Hattérvilagitas / Letiltva / Wytaczono / Omoguceno /
MENU O e Podswietlenie / Podsvietenie / Zakazané / Interzise
iluminare din spate 1=Enabled/ Povoleno / Engedélyezve /
C j Cj Cj Cj Cj ch Wiaczono / Povolené / Activat
11CL  Clock/ Hodiny /Sat/ Ora/ Zegar / 0 0=24h
Hodiny / Ceas 1=12h
3s
12DS Daylight Saving / Letni ¢as / 1 0=Disabled / Zakazano / Zabranjen /
zimsko racunanje vremena / Letiltva / Wytaczono / Zakazané / Interzise
Nyan'lr{oszamnas / CZ?S tem / 1=Enabled / Povoleno / Omoguceno /
Letnj Cas / Ora de vara / Ljetno Engedélyezve / Wtaczono / Povolené / Activat
No  Description Default Settings 13TO  Temp. Offset / Teplotni posun/ 0 -3/+3°C
1LA  Language/ Jazyk/ Jezik/ Nyely / Jozyk/ 1 1=EN,2-NL 3-FR 4=DE,5-IT, 6ES, 7=PT, Pomak temperature / Homérseklet eltolas /
Jazyk/ Limba 8=CZ,9-HU, 10-PL, 11RO, 12-SK, 13-HR Kompensacja temperatury /-
Teplotny posun / Temperatura Offset
2CR  Cycle Rate/ Pocet cyklti / Broj ciklusa / 6 1,3,6,9,12
Ciklusszam / Czestotliwosc cykli / 15SD Res?t Schevdule/ Resetovat rozvrh / 0 0
Pocet cyklov / Numérul de cicluri Ponistavanje rasporeda / 1=Reset/ Resetovat / Resetovanje /
Idprogram visszadllitasa / , Visszaallitas / Reset / Resetovat / Restabili
30T Min.On Time/Minimalni ¢as zapnuti / 1 1-5min Reset harmonogramu / Resetovat rozvrh /
Minimalno na vrijeme / Resetati programul
Minimalis bekapcsolasi idd /
Minimalny czas waczenia / 16FS  FactoryReset/ ) 0 0
Minimalny ¢as zapnutia / Minim la timp Resgtoyat do wvavrvmho nastaveni/ 1 =Reset / Resetovat / Resetovanje /
Vra'ciame’n”a Fvormpke plosltgvke/ Visszaallitas / Reset / Resetovat / Restabili
4LL  Lower Limit/Dolnilimit / Donja granica / 5 5-21°C Gyari beallitasok visszaallitasa /
Als6 korlat / Dolny limit / Przywracanie Ustawier fabrycznych /
Dolny limit / Limita inferioara Resetovat do tovarenského nastavenia /
Resetati la setdrile din fabrica
5UL  Upper Limit/ Horni limit / 35 21-35°C
Gornja granica / Fels6 korlat / Gérny limit / 170P Optimum Start / 0 0=Deactivate / Deaktivovat / Deaktiviranje /
Horny limit / Limita superioara Optimalni ¢as zapnuti / Kikapcsolés / Dezaktywacja /
Optimalno vrijeme ukljucivanja / Deaktivovat / Dezactivati
6S0O  Schedule/ Rozvrh / Raspored / 1 1=T7Day/Den/Dan/Nap/Dzien/Den/Zi Optimalis indititas / 1 = Optimum Start / Optimélni Cas zapnuti /
Idéprogram / Harmonogram / 2-5:2 Oppymyatny?tart/ ) Optimalno viijeme ukljucivanja /
Rozvrh / Programa ?pumal?a cgs Zapn.utwa / Optimalis indititas / Optymalny Start /
Imp optim de pornire P, < . . N .
OLC  Fail Safe /Zabezpeteni proti vjpadku / 0 0= Disabled / Zakézéno / Zabranjen / poptimee Optimdlny Cas zapnutia / Timp optim de pomire

Zadtita od zastoja /
Meghibéasodéas mentes /
Dziatanie awaryjne /

Zabezpecenie proti vypadku /

Protectie anti-intrerupere

Letiltva / Wytaczono / Zakézané / Interzise

1 =Enabled / Povoleno / Omoguceno /
Engedélyezve / Wiaczono / Povolené / Activat

19LK

Lock Options / Moznosti uzamceni /
Mogucnosti zakljucavanja /
Beallitasok zarolasa / Opcje blokady /
Moznosti uzamknutia /

Optiuni de blocare

1=Partial/ C{ésteéné / Parcijalan / Részleges /
Czedciowo / Ciastocné / Partial

2=Full/ Uplné / Puni / Teljes / Catkowicie /
Uplné / Deplin

Conforms to protection requirements
of the following directives:

EMC: 2014/30/EU,

LVD: 2014/35/EU

The full text of the EU Declaration

of Conformity is available at

the following Internet address:
http://hwlthome.co/DoC

WEEE Directive 2012/19/EU
At the end of the product life
dispose of the packaging and
product in a corresponding
recycling centre. Do not dispose of
the unit with the usual domestic
refuse. Do not burn the product

Vlyhovuje pozadavkiim na ochranu
nésledujicich predpist

EMC: 2014/30/EU,

LVD: 2014/35/EU,

Plna znéni EU prohlaseni o shodé jsou
dostupna na nasledujici internetové
adrese: http://hwlthome.co/DoC

Smérnice WEEE 2012/19 EU

Na konci Zivotnosti vyrobku
zlikvidujte obal a vyrobek v ndlezitém
recyklacnim centru. Nevyhazujte
zafizeni do bézného domaciho
odpadu. Tento vyrobek nespalujtet

Udovoljava zahtjevima zastite
sljedecih direktiva
EMC:2014/30/EU,
LVD:2014/35/EU

Cjeloviti se tekst izjave EU o
sukladnosti nalazi na sljedecoj
mreznoj adresi: http:/hwll.co/DoC
Direktiva WEEE 2012/19/EU

Na kraju Zivotnog vijeka proizvoda
pravilno odloZite ambalazu i proizvod
u prikladan centar za recikliranje

Ne bacajte opremu u uobicajeni
kucanski otpad. Ne spaljujte proizvod

Atermék a kovetkezo védelmi
direktivaknak felel meg:

EMC: 2014/30/EU,
LVD:2014/35/EU

Akovetkez6 interetcimen
talalhatd meg az EU Megfeleldségi
nyilatkozat teljes szovege:
http://hwllhome.co/DoC

2012/19/EU WEEE
direktivaanakmegfeleléen a
B2:132 életciklusanak végén
mind a terméket, mind pedig a
csomagolast adja le az erre kijelolt
Ujrahasznositasi kzpontban. Ne
égesse el vagy dobja ki a terméket
a héztartasi hulladékok kozé

Zgodny z wymaganiami
bezpieczenstwa nastepujacyh
dyrektyw.

EMC: 2014/30/EU,
LVD:2014/35/EU

Petny tekst Deklaracji Zgodnosci

UE jest dostepny pod nastepujacym
adresem internetowym: http://
hwlthome.co/DoC

Dyrektywa WEEE 2012/19/EU
Po uptywie okresu waznosci
produktu nalezy zutylizowac
opakowanie oraz produkt

w odpowiednim punkcie
recyklingu. Nie wolno wyrzucac
urzadzenia ze zwyktymi odpadami
domowymi. Nie pali¢ produktu

Este conform cerintelor de protectie
ale urmatoarelor directive:
EMC:2014/30/EU,

LVD: 2014/35/EU

Textele complete ale Declaratiilor de
Conformitate UE sunt disponibile

la urmétoarea adresa de Internet
http://hwllhome.co/DoC

Directiva WEEE 2012/19/EU
La sfarsitul duratei de utilizare

a produsului duceti ambalajul
si produsul la un centru de
reciclare. Nu aruncati aparatul
impreuna cu gunoiul menajer.
Nu dati foc produsului

Vstlade s poZiadavkami na
ochranu podla nasledujucich

smernic:

EMC: 2014/30/EU
LVD:2014/35/EU

Uplné znenia vyhlaseni o zhode

EU st k dispozicii na internetovej
adrese: http:/hwllhome.co/DoC

Smernica WEEE 2012/19/EU
Na konci Zivotnosti vyrobku
likvidovat obal a vyrobok v
zodpovedajuicom recyklatnom
centre. Nelikvidovat spolu s
beznym domovym odpadom
Vlyrabok nespalovat.

livewell.honeywellhome.com
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