Housing Benefit and
Council Tax Reduction Scheme

Change of circumstances

It is a legal requirement that you tell the council about
any changes in your circumstances. This leaflet

gives some examples of changes that

you need to tell us about.

This document is available in other formats

on request. Please telephone: 01293 438000

if you would like a translation or copies in Braille,
large print, audio tape or computer disk.

Visit the council’s web site for more information on
this and other council services at www.crawley.gov.uk
or email benefits@crawley.gov.uk
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Your partner moves out

If your partner moves out,
you need to tell us the date
they left and a forwarding
address. If you are jointly
receiving Income Support or
Jobseeker’s Allowance, you
also need to tell Jobcentre
Plus.

Changes in income

You need to tell us about

all changes to your income.
If you are getting Income
Support, Jobseeker’s
Allowance, or Employment
Support Allowance and there

is a break in your entitlement,

you need to tell us to avoid
having your Housing Benefit
or Council Tax Reduction
stopped.

You must also tell us if:

There are changes in any other
benefits you receive

There are changes to your
Working Tax Credit or Child Tax
Credit

You stop receiving Income
Support, Jobseeker’s Allowance,

Pension Credit, or Employment
Support Allowance

The income of anyone living
with you changes

The amount of rent you pay
changes (unless you are a
council tenant)

A child leaves school or leaves
home

You or anyone living with you
becomes a student or starts a

Government Training Scheme

You or anyone living with you
gets a job, changes jobs or
becomes unemployed

You or anyone living with you
gets a second job

You have a baby

o Aregistered childminder starts
caring for your child

e Your child starts going to a
nursery or playgroup

e Your child stops going to
nursery or playgroup

e Someone moves into or out of
your home, including boarders
and sub-tenants

e You or anyone living with you
goes into prison, hospital or
nursing home

¢ You or anyone living with you
goes back to work after a
period of illness

o Your capital or savings increase

This list is not exhaustive.

If you are unsure whether
you need to report a change,
contact us for advice.

You can contact us by:

The Benefits Team is available to
answer queries and process claims,
between 8.30am and 4.30pm,
Monday to Friday.

e Telephoning us on
01293 438611

e Emailinguson
benefits.crawley.gov.uk

e You can report your change
online at
www.crawley.gov.uk/benefits

We also have staff that can help
if English is not your first
language.



