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High levels of satisfaction

Pre-BID only 13% said

How satisfied are you with Manor Royal? =
they were satisfied
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Consistent support for the BID

Are you supportive of the BID? 86% also felt the BID
100% was focussed on the
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What the BID does
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Representing the area
Appearance & facilities
Jobs Board
Maintenance

Security



How should Manor Royal improve
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Confidence

How confident do you feel? In the year ahead is your business...?

70% 50%

m2020 m2019 A5% m 2020 m2019

60%
40%
50% 35%

30%

A0%
25%
30% 20%
15%
20% I
10% I
10% 5% I I
I I I ] 0% l i m
0% -

Growinga Growinga Stayingthe Shrinkinga Shrinkinga Rathernot Don't know
Moderately Not very Not at all lot bit same bit lot say

Levels of confidence holding up In the next year, fewer predicting growth,
more predicting they may shrink



Property availability

900 839 16%
800 745 777 .., Availability analysis at Nov 2020
700 14% o
500 1% ) L2% Property type Number %
0 10% Business Unit & Premises 24 19%
00 89 Car Showroom 2 2%
400 Factory & Premises 2 2%
300 6% Offices & Premises 58 47%
500 A%, Warehouse Office & Premises 31 25%
34 105 124 Workshop & Premises 5 4%
100 | I 2% Other 2 2%
0 0%
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28555353558 52853552358533

I Rateable Business Units I Empty Percentage empty



ales, development & businesses

@ New investment
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Improved facilities & open space — coming soon
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A look ahead

Committed to..

Continue to provide core services

In addition..

Restore our reserve

Deliver the first Micropark areas

Start to build renewal fund

Support delivery of Crawley Growth Programme

Explore “Open Doors” during lockdown

Introduce security radios

Rebuild website, incl. new business & property directories

Support delivery of Towns Fund in Manor Royal

Investigate faster broadband options

Support delivery of Re-Energise Manor Royal Project

Revisit on-street parking management proposals

New online seminar and training programme

Know Your Neighbour, 14 May 2021

Work with “Living Streets”

Crawley Ministry of Housing,
Growth Programme Communities &
Prospectus Local Government

Towns Fund







