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The recession years www.manorroyal.org/mystory

1956 1961 1970s 1980s 1990s 2008 2020

Inflation, 
credit squeeze, 

oil crisis

“Rolling 
adjustment”, 

High bank rate

“stagflation”, 
Industry decline,

Strikes

Spending cuts, 
unemployment,

Switch to 
services

Spending cuts, 
unemployment,

Switch to 
services

Global financial 
crisis

COVID-19

Manor Royal 
grows. Edwards, 
Redifon & Vent 
Axia move in.
Gatwick opens.

MEL move to 
London Road site.
B&CE invest. 
3m sq ft.
15,000 jobs

15,000 commute 
to work in 
Crawley.  Ware-
house demand 
grows. 

Astral Towers, 
Gatwick 2nd

terminal and 
County Oak retail 
park open.

CGG move in. 
CBQ opens, Virgin 
move to The 
Office, City Place 
gets planning.

Thales open new 
£9m facility. 3a 
former GSK site 
sold. Masterplan 
& BID.

OPPORTUNITY

?



56% significantly less busy
14% not trading

COVID-19 Impact in Manor Royal

www.manorroyal.org/covid19

Some bright spots
Bigger companies more positive



65% Confident of recovery
57% to recover in 12m
84% to recover in 24m

Confidence in Manor Royal

www.manorroyal.org/covid19

BUT 59% Need help
11% Not sure even with help
Hospitality & Leisure least confident



Manor Royal Risk www.manorroyal.org/covid19



Everyone’s affected

It’s not equal

Underlying strengths

More help needed

Opportunity



• Health & wellbeing
• Environment
• Clean & safe 

(perception & reality)
• Office interest
• Repurpose / Re-use
• Active travel
• Hyper-localism
• Public space
• Collaboration
• Culture (local identity)

Drivers & 
opportunities



Bill Grimsey



C40 Cities:
• Renewable energy
• Energy-efficient buildings
• Improved mass transit
• New parks & green space

“15 minute cities”
Everything you need in a 
15 minute walk or cycle

Green & Just Recovery

Paris Mayor Anne Hidalgo
Dedicated bike lane, Rue de Rivoli



Recovery & growth www.manorroyal.org/covid19

ACT – COMMUNICATE - INFLUENCE

BID Renewal
(Feb 2023)



Recovery & growth www.manorroyal.org/covid19

Information
Intelligence
Advice & Guidance
BID finance
Service review
Influence

Promotion
Service reinstatement
Service re-design
Resume projects
Levy collection
Crawley Taskforce

Connectivity
Public realm
Business space
Investment
Partnership
BID Renewal



Transform & Grow www.manorroyal.org/covid19

(1) As per Lichfields Economic Impact Study and other studies

(2) As per Manor Royal Projects Pack (Allen Scott)

(3) As per Manor Royal Transport Study (Steer Davies Gleave)



Manor Royal: reasons for optimism

Gateway improvements Improved transport 
infrastructure & services 

Pavements resurfaced Additional security

Strategy & planning 

Digital signs installed 

Dedicated events programme New facilities plannedNew partnerships & investment Additional maintenance

Renewable energyPromoting action on parking Representing the area Bespoke training & other 
services

Dedicated comms, marketing 
& promotion
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